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BEAUTY & WELLNESS

Job Role : Assistant Beauty Therapist

Content Part-A )

Month

Topic

Sub-Topic

Pages
No.

Unit 1: Basic Skincare Services

April/
May

Session 1 : Anatomy
and Physiology of the
Skin

Skin, layer of skin, Layers of the
epidermis, functions of skin

2-20

July

Session 2 : Actions of
the Facial, Neck and
Shoulder Muscles

Muscular system, Voluntary muscles
and their movements, common body
movement like. Flexion, Abduction,
Adduction, Supine, Prone etc.

21-30

August

Session 3 : Skincare

Skin,type of skin,skin analysis,skin
care techniques,

31-39

Unit 2: Basic Depilation Services

August

Session 1:
WaxingPedicure and
Mahanadi

Method of Hair Removel,type of
hair,structure of hair, growth cycle of
hair, waxing, benefits, drawbacks,
Precautions to be taken before
waxing, Material required, Preparing
the work area, Maintaining client
records, Conducting skin sensitivity
test, Preparing the client, Waxing
procedure, Aftercare advice,
Guidelines for waste disposal

41-58

Septmber
Half

yearly
Exam

Session 2: Threading

Threading,benefits,drawbacks,materi
als required,techquies, Shaping thick
eyebrows ,Eyebrow threading,
Eyebrow plucking, Upper lip
threading

59-68

Session 3: Bleaching

Bleaching,benefits,drawbacks,type
of bleach,patch
test,materials,bleaching procedure,

69-76




Unit 3: Make-up Services

Session 1: Preparing

General guidelines, Assessing the
client’s face, Gathering information,

October | for Make-up Organising the work area, Types of | 78-86
Application make-up brush, Cleaning make-up
tools
. ) Make-up products Foundation,
November iess;i(::r; 5 (.)rll\/[ake-up Blusher 87-101
pp Mascara, Eye shadow, Eyeliner
Unit 4: Creating a Workplace Impression
Reception area, Staff room,
Session 1: Building a | comfortable environment,
December | Positive Work Communication, Answering the 103-113
Environment phone in a salon, Code of conduct,
Teamwork
Personal hygiene and grooming,
Session 2: Personal Taking care of the skin, hands and 114-119

Grooming

feet,hair etc, Uniform and work
accessories




BEAUTY & WELLNESS

Job Role : Assistant Beauty Therapist
Content Part-B )

Month Topic Sub-Topic P;ies
Unit 1: Basic Skincare Services
. Communication ,method of
Unit:-1 .
M L Communication,verbal
ay Communication o o I 112
July Skills communicatin, cqmmunlcatlop cycle -
&Feedback, Barriers of effective
communication
. Stress Management Self Awarness
Unit:-2 .S .
August | Self Management Self Motivation,Self Regulation-| 5 ,,
. Goal Setting,Self Motivation-Time
Skills
Management
Entrepreneurship and Society
Unit:-3 Qualities and Function of
September | Entrepreneurship Entrepreneur Role of 22-27
Skills Entrepreneurship, Wage
Employment and Self employment
Method of Hair Removel,type of
hair,structure of hair, growth cycle of
hair, waxing, benefits, drawbacks,
A Precautions to be taken before
QW waxing, Material required, Preparin
October Green Skills & quired, TIeparing | g 3
the work area, Maintaining client
records, Conducting skin sensitivity
test, Preparing the client, Waxing
procedure,Aftercare advice,
Guidelines for waste disposal
November ICT and ICT Skills,Parts of
December | Unit:-5 computer and peripherals, Key
&Revision |Information and board function, keys,mouse,basic 32-40
January communication file operations,computer care and
February Technology skills maintenance,computer security and

privacy,

March

Final Examination




Based On Board Of
School Education Haryana
Syllabus and Chapter wise division of Marks

Subject: Beauty & Wellness

Class:10th Code: BWL 969

. There will be an Annual Examination based on the entire syllabus

. The Annual Examination will be of 60/2=30 marks, Practical Examination
will be of 50 marks and 20 marks weightage shall be for Internal
Assessment.

. ForPractical Examination:

1) Practical File of 25 marks.
11) One activity of 10 marks.
111) Viva-voce of 15 marks.

4. For Internal Assessent:

There will be Periodic Assessment that would include:

1) For 6 marks Three SAT exams will be conducted and will have a
weightage of 06 marks towards the final Internal Assessment.

i1) For 2 marks One half yearly exam will be conducted and will have a
weightage of 02 marks towards the final Internal Assessment.

1i1) For 2 marks Subject teacher will assess and give maximum 02 marks
for CRP (Class room participation).

iv) For 5 marks A project work to be done by students and will have a
weightage of 05 marksowards the final Internal Assessment.

v) For 5 marks Attendance of student will be awarded 05 marks as:

75% to 80% - 01 Marks
Above 80% to 85% - 02 Marks
Above 85% to 90% - 03 Marks
Above 90% to 95% - 04 Marks

Above 95% to - 05 Marks



Course Structure
Subject: Beauty & Wellness

Class:10th Code: BWL 969
Unit. No. Vocational Skill Unit Name Unit Marks
1. Basic Skin Care Services 15
2. Basic Depilation Services 13
3. Makeup Services 12
4. Creating Positive Impression At Work Place 10
Unit. No. Employability Skill Units Unit Marks
1. Communication Skills 2
2 Self-Management Skills 2
3 Information and Communication Technology Skills 2
4. Entrepreneurship Skills 2
5 Green Skills 2
Total 60/2=30
Practical Examination 50
Internal Assessment 20
Grand Total 100




Beauty and Wellness Industry, and Beauty Tjékoy

We Learn:

Anatomy and Physiology ‘

\ of the Skin
Actions of the Facial, ‘

\ Neck and Shoulder Muscles
@ Skin Care




Anatomy and Physiology
of the Skin

Session
1

O Rt 31 3 Aexd (Meaning of Skin)

T IR T eI STE 2T ST 3T It 7, S g IR hl @oheh STeh! &M hid! ¢ | I8 - halct

IRR 1 SEd @i, goi-THgT, Hierveti 3R S Teia Rl & a=md §, Sfce IR & aTqHH 6

PRI e, 9 & &9 H faeies g1t ohi areX fHehTer $iR w9l &t sTyfa oA o1 ft et 5 |

T T g8 Rl § o1 2l o Uaeiiy (Il W), S (78 W) @R seieii (ofiad

TA) | 37 TG H STl i SIS, deitd Uferst, T i Uit 3Tk W aifgentd 9T Sl § | o= v 3

STH HIS[E HeAT A ATHeh Ts7eh Ie1el ohi A1 W) R ¥ § | ST=1 I | Shael SAfh ohi Haldl ol

e ¥, afcer I8 STk Tareed o1 ot Hehd Bdl € | 370 : < 1 THafad Tig, aror 3iR Seyre

3T SATITIH Bl & |

Types of Skin-

1. | &= (Normal Skin)-I€ Ga& Tgferd @@= Bl € | 5 ST Tt (oily) Brt & 3R =
SR (dry) | 39H TH (moisture) F&l A1 H W@l §, $H{T 8 T, [ SR FHHER
et ¥ 1 39 Te &1 == W W A1 fiuat off %0 21 ¥ | 59 At w61 fen e 3t §, 5%
IR ORI TR Bt ST e ot Tt ik s STE & e TS g |

2, &efa == (Oily Skin)-39 YR &t = | 9t (sebum) SET a1 © | =8 fegfear ek
THRSR T &, G AT, 719 3R g1 (T-zone) T | 6 fah # fiue, <ieheed SR TH
B T HWTEAT SA1G1 B & SRiiTeR el ST et fieret o (f8%) 1 98 i <d ¢ | 39 fand
AT AT ohl =IeX ! UWhTS 9L SaTaT & oAl F11eq |

., N / .
o M. .
" ..__/"'". ’ . 1 -. ! \\... ¥
DRY nr OlLY
. )
@ . | ¢
- _x"( ) e 4
COMBINATION V NORMAL
Types of Skin
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3.

ITek @ (Dry Skin)-38 w1 H 76 1 1 B § | =60 &, Ggy ik wyfi-wft quet
ST T ORI § | 3 o HIGH § I Ut 37K 9 S € | 39 @ S ke § feme wegy
BT § ST STe<t g ot o7 Tehell € | ST AIZToRIESR <l SEHTCT Sgd Shed 2IaT 6 |

fafsra &= (Combination Skin)-35H S XE o1 ek 1 fs1or a1 § | 3THAR W T-zone
(W1, ATeh, 1) el B ¢ SR T T Td © | SHeRT Fefersl wed & TR 3T fewdi hi
T Wb W ST hi Sd &It © | I8 o W fh 2r2q § 31 38! Sawre et
A A HEH TS |

HASAYIS = (Sensitive Skin)-38 TR ! @1 Jgd Sfea! FUFE Il § | Sohl I

SHiehdl, ¥, el A1 741 Teae T | ATeTdH, ST, Sielt a1 191 2 9ehd © | 39 e & fag
goh 3T e Tea €l SEATe A =feT 3T U W ol Tt 3 ohiaT sied! 2ldl &

Table: Skin Ph (Rar= (=) -

wuieh | R ey | pH IS (ermem) fergroramd TEITA h AT
1 T o= 4.5 5.8 Tqfad, 9 SRl SAFe 7| ekl HwE arer 3R
(Normal Skin) HRISH, TR ARTE | AigTaRIgsR START 3
2 SNIEEEEI 55 6.5 el 9 (Hie|) o941 8, | ATae-H Weae 3R
(Oily Skin) o iR TR st aaen | Frafa geE sed
3 |y @a (Dry| 4.0 50 |&@, foue geq@ Aar g, (e fén wim six
Skin) Ffl-ofi quet el € | AiSEaRIgsR omd
4 [RIECECE] 4.5 5.5  |S=SH (Wi, TR, Ig) | em-srem fewE @
(Combination 3t SiR 9Tkl feedT g | ST 9R Weae S&mTa
Skin) =

a

e~ 1 WM pH &S TRafes (Acidic) e, Fad = s & gRiad @i |

Layer of Skin (<= &t UXa)
A. TUUsfia (Epidermis)-Tfrsfia gamt @1 (skin) St a8 S0 ATl 9d 21t § | 39 3119

U 0 Gohdl § o1 foRdl =T <1 S8l e | I8 TR 1 et TohdT § =T <1 hTH !
T | frefia e ya, fagt, SeRiftan ok o= wifieRens =il 9 STl § | 579 86 9l 5Id &, o
S ot e 21 SR TeT0] SHRT o W 3TN §, S9 Te - H I8 Td Heg il |

THH Tl (Melanin) T %1 T T a1 §, S SART @ & T 1 79 Sl § | T8t
HATH &H FTST 1 BIhRe fRTuit (UV rays) & ot @ & qeh == § | 59 ot | Henfe
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STET BT &, 3ok =il 3BT T 718 Bl © | Ui e & @ &t 74 (blood vessels) &l aii €1
T 9o = ki IXd At ST (Dermis) B fierdr €1 safert o7R faw SR 1 Td W gt
< T &, A A T ket |

LAYERS OF SKIN

|ty
« Acts a5 a protective barrier, e
+ Prevents water loss and R
EPIDERMIS protects from external hanm,
[Owstermost
Layer

DERMIS » The middie layer. Uiy

| = Containg blood vessels, nerve "

[Migdle endings, hair folliches, sweat \,
Layer] glands and oil glands ~

« Provides strength and
elasticity,

)j‘.r 'PODEI

* The deopest Liper

HYPODERMIS

[Deepest
Layer)

+ Made up of fat and
connective lissus

+ Helps i insulation, cushion
and energy storage

Biood N Hair Sweat Ol Fat
wessels endings fallicke gland gland cells

(Layer of Skin)
sy TR 712 IR (cells) SFTAT &1 § | 9 & 72 ISR ot § TR W i
IR, Gd HIRTRTE (dead cells) TS S & | ST RO BART = T o1 GHI-FHI T 01
ST Tt § | I IR YRR | 9T b1 SATE T B off Aeg il § | 3R Ufe iy Tet o &,
1 o Gl e Brdl I IR H 76 (moisture) o WAl & |
g4 §, ufrefiy gurit @< St QRaT o ¥, S g el TR 9 St , &= 31 ad
YA T SR = h T T TEIA ¢ |
uftsfHa @ Ut (Layers of Epidermis)
A =1 # Tfrefi ®t Ha 5 WA (layers) Bt € (et Het @ Si& el iR qerd
H) | I T A SR T SR E:

Stratum Basale /22H ST (W&H =<l eht Ta) -I Tueiia i wed fach TR 2t
T 1 30 SftfAfee oer ot Ted € ifen T2t W 7 o Tl HIRERT S § | & bl ShifdreRd
AR divide 815 7€ cells I Tt € | 36 oRR H HAMMTEEH B1d €, S WA= 91 §
3R AN Xk o1 1 0 3 § | S 2 RIRTEhRTE TRl aeht €, ot e+ SoR 6t o et
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wAE

Stratum Spinosum/=eH Fu=IgH (THH TR)-TE T T Bl © | 36 T ol off
e & FIoh ST SHITITHTY AT H U TSI B & S hiS A1 ST | SHbT HTH HITTRIST I
TSTecl & SIS TEAT € | ST TREH hIfRThTE +ff Bt B 511 gt afet bl SherT™ & o= §

TEE I &, A A s faen s fewan €

LAYERS OF EPIDERMIS

Epidermis is the outermost layer of the skin
and is composed of five layers.

———
o Stratum Corneum — e ————=
= —_— _-

Outermost layer made of dead,
keratinized cells; acts as a protective

barrier.
o Stratum Lucidum

A thin, clear layer present only in
thick skin (palms and soles);
made of dead cells.

e Stratum Granulosum

:

— EPIDERMIS

Contains granules that release
lipids; helps in water resistance
and prevents pathogens.

@ Stratum Spinosum

Thick layer composed of living cells |

joined by desmosomes; provides

strength and flexibility.
e Stratum Basale (Germinativum) b=

Deepest layer with actively dividing
cells; produces new skin cells and
contains melanocytes.

— DERMIS

(Layer of Epidermis)
Stratum Granulosum/®eq ITAGH (FE UXA) -39 <R | FIRTERT WRie a1 =9
B I & TR S7eh STeX S S8 WA o4 § | F-T ShfeH ST &, S Tk WS § 3R e b
TSTe[d SR AT & ST STl 1T € | 36 TFR 9 STty i - e AT Y8 hi Tl & |
Stratum Lucidum/ed FfaesH (Sirelt wa) -8 TR 9w At e § oE S ©, S
BIEH TR Toral H | I IRGRM Bl § I SHH FHeh S B ¢ (598 A T8l are |
T ShTH AT AqaSTHESTIEE 31 BT §, TTEehT 3 S8l U STel a1 TIe A1 gad Sdi € |
Stratum Corneum/®2eH HIHIH (HoH FUX i ) -8 IS FT T F0 aredt
T BT ¥ | 3HH ek TR TS hIfenTd 2iet € S shafed ¥ ol 2t € 1 3t oo gA e
1 A TR, g, SRR 3G & = ¢ | I8 TR THI-HHT W S Wl ¢ IR A= 9
T RITITeRTE SUhT SR el &l § |

ASSISTANT BEAUTY THERAPIST
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Function of Epidermis Layers (Tfugfia et utdi sh aard ) : -

T & ufrsfiE i w & (Function)
(Layer)
o Fithm | 7€ T S TR Befl § 1 T o B A e, S
1 (Stratum 3R UM & T F St T | gd HIfRTEsh & o 2t

Corneum) I eR-oR gredt Wt )

o qfqed | T8 sherel HISl el (S el SR et ) T g Sl € | 78 ool

2 (Stratum Lucidum) | 1 3T Graf iRk wefe! 98 L ¢ |
X T igeign |9 WA H RIRIRTC RA(A S GE R €| F€ T+
(Stratum Granulosum) SRt (waterproof) A H HEE HIA B |
A T AT | o g oIl ol TSTeld! S e odl § | I8 ShiTeTehtsi
(Stratum AT H ST e oo oh1 &2 A srarel |

Spinosum)

T ST 7 Gy el Wd B 1 SHH 7 HIRTHE 9] & | T8 =
5 (Stratum Basale /| 5efi=fiehzor (regeneration) H Hecarqut yjfirest Fadt & 7R o
Germinativum) | g (13 aren aer) s o |

Cells of the epidermis

TSt A = T Head S el WA FHR YRR i el & fot a5 el Bl § | SEH
3TCTT-3TCTT TG i HIRTHIE Bl &, 3R & Teh 1 37U WY FH Bl ¥ 1 79 3 3T
STt o] féet | forarR | THem = e

sfearaEed (Keratinocytes)-3 Ho¥ SQT H&AT H UIE S Sell ShITIThTE Bl & | 379
% WISy o1 g% T T aTell IR THE Hehd & | ST ShIH ST A9 1 W
ST B © 1 AR WS THRY = Rl HSTed STl § 3T U & Fare I €, A @ bl
AU ST & | F IR = arefl T (99 =) H 57t 8 3R 8- S i TWh
TG el § | S TgAd-Tgad I T S § SR Teh e I o1 <ot &, o Red wiftian
HEA S | T T THRI = Rl 18T & TohEM & S &, S He, et SR e |

TAMIETEEH (Melanocytes) - ShiTeRTE off Tfrefti ot 9o == arefl oXd H 2l € | $7eh
T ShTH HATA 718 31 T 3 aTell ated S 8i1 ¢ | TR Hel= gHRy woel, o SR St
1 1 T L@ ¢ | Het 19 31 2 21 <, sifesh a8 §S i aiiTeries UV fohton § o
TN = 1 sl 2 | TS S H Bl Sorel o9 dl €, SHeh! worE sl U T8 Bl 8, 3

ASSISTANT BEAUTY THERAPIST



S8 &8 1 & SR = oehl Bl & |

Cell Type Function Location
— s r; — . Produce keratin and Al layers of
e P Keratinocytes =St e e, form the majority of the SR
— . — — ~ epidermis; provide (mainly stratum

Cells of the Epidermis

protection and strength. basale to
stratum corneum)

Produce melanin pigment
that gives color to skin and Stratum basale
protects from UV radiation.

Immune cells that detect
harmful pathogens and Stratum spinosum
initiate immune response.

Touch receptors that help
in sensing light touch Stratum basale
and pressure.

Involved in sensation
and connected to Stratum basale
nerve endings.

3.

Cells of the epidermis
WG ITITeRTT (Langerhans Cells)- IS gURT TR T GRET JUlTett A S
e o1 fewn Bt € | 371ehT 10 IR H T a1et ST, AR a1 fodt off aifiernes =i
I AT BI § | 59 3 TRl TR 1 TS €, @ ¥ R YR R L& JUmedt i Tfeed e
it ¥ AR sAR | o=me 81 9 | A HIRehTd vfasiia b i arell W § 1€ S € iR
IR & " T 1 WG hTH HLAT & |
Tehel ShIITERTT (Merkel Cells) 3 FIfThTE &1 2 1 TedTd fea™ § Ueg 3 § | A 59
= fordl =T Rl = €, < STehT ST 3= hIfSTh1at hi T Y BT T |
F @t et wd 7 At € R 79 SeudsTE & Wi fete) wm Hd ¥ 1wt
Sfer, Bicl SR UH foedl H I1e1 u1S STl & STef Ta%i i HolaT a1a1 Bl & | SHieTe 89 39
TR Y =il ol ST 378 9§ HegH R I © |
Dermis /cT=IT st W& WA
Dermis 1 31 sl1= el U4 2l § | 98 S el W (epidermis) 3TR Tad 37eX aeft T
SIS A TR AT o o< H Bl & | T8I ol ohi Ford Hiel iR HSie[d a%d il & |
I TR 1 Sl Tehd, TETETa 33R GISor et & | sy ol ShTH Fth e ol Uohg e Tl
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& T, ek 398 A &1 Afeat, T8, TEE S Al Tt oI ol i S o 2t ¥
TIfeTT 718 aIgd Hee U WA g |

Dermis %ﬁg@%{?ﬁ‘éﬁ%

1.

Papillary Layer (Sfemt o) -T¢ F0dsy &1 S04 T 2t § 31K epidermis & foesat
= &t ¥ 1 39 IRd 1 T HH HIR ITel WA (epidermis) T 0T AT Il ¥ | TR
epidemisﬁ@ﬁﬂﬁﬁﬁﬁﬁ,%ﬁm@ﬁw@ﬁﬁw%lS'H'Efelastin?l'q@
W 1T I €, T T o Tl S § | A e ST § fee 3R a1 s1uet seTe o
Gehell & | I8 IR SIel 1 SISl oh STHUTH TR < JTell Hash (connective tissue) s T,
TR STt Hfeld T § |

Reticular Layer (Rfea—eR Wa) 78 dermis %1 =<1 aTeft 31R Hiel wkd Bit &, S papillary
layer 3R subcutis & s= 8idl € | 9 Td § collagen T SATET I &, ST o=l sl ATl 4dl & |
T o181 et Tl SR TSTed S TEd § | 39 URA H hg Sredl =iel ardl ¢, S

> FETHITHT (fat cells) 3 TR T Sl 3T TH oL T H GG FHiedl &
Wﬁﬁlﬁ(sebaceous glands) aﬁamﬁ,ﬁ@aﬂwﬁ%

THH TR A IR I SS1 WA H 1eE il ©

el & T (hair follicles) &l d ST STA §

Arrector pili muscles a@ﬁﬁnmﬁwaﬁ%,ﬁa@mgwﬁmwa@aﬂéﬁ%
(& en "{H TS BT ed €)

DERMIS AND ITS PARTS

The dermis is the middle layer of the skin located
beneath the epidermis and above the subcutaneous layer.

YV V V V V

/
! It is divided into two layers:

‘ o Papillary Layer
! « The upper, thinner layer '
+ Made of areolar connective tissue !
+ Contains: d
- Capillaries i}
- Nerve endings (touch receptors) |
- Meissner’s corpuscles .4
- Hair papillae

Epidermis - »

Dermis -

1
- E e Reticular Layer
« The lower, thicker layer
« Made of dense irregular
connective tissue
+ Contains:
- Hair follicles
- Sebaceous (oil) glands
- Sweat glands
- Blood vessels
- Nerve fibers
- Pacinian corpuscles

Subcutaneous
Layer
(Hypodermis)

- Structures in the Dermis

AR EYS

Blood Nerve Meissner’s Pacinian Sweat Sebaceous Hair
Vessels Endings Corpuscle Corpuscle Gland Gland Follicle

ASSISTANT BEAUTY THERAPIST




g uter (Dermis Glands)

AN @ (skin) @ WAl | 5+ et T—ufusfie (Tl wa), e (v wa) @R
TEUEHY (37X H1 IRA) | SfHY areft Wd 9gd Hequl 2rdl § SRiifch S8 S aRg ohi reat
(glands), 7 (nerves), T afehTd (blood vessels) 3T aTell 1 WS (hair follicles) Bt & |
39 1 T & STHE | UTE ST arett Tferd e
1. UEATURT (Sweat Glands)-SfHd # Hisg w&i1 vifera vRR & wefi=n feprerdt €1
7% JEIHT IR kT a9 Faf3a 63 | Heg hial © | STa IR T &1 Sl 8, Ot fenetat
IR B SSTHATL |
T ST, THHT TRR W 3 dhR et (waste 9eTe) oft s feprerar €1
T T S YRR 1 Bl 8
Eccrine glands 3 9 ¥R # 1TE St § TR T &= i Hag IR 81 fHehrerd € |
Apocrine glands % @9 SFTET 514 T (armpit) 3TR [ 37771 & 99 2t © IR 379 fehe
ST TET 11 YT X TR S |
2. AU (Sebaceous Glands)-2 Tf &= # 9et (sebum) SAT & |
g et o 3R ATell bl Yol iR Feehe1 T Tt § 18R 3 Uit e afena &1 5, ot
= R U9 (acne) BT FHAE |
3. oo H e ufat-<fia § ol w1 5 (hair follicle) Bt ¥, TR € & W 9a Ufy gt
B S | A STl ol 90T S ST 37 HSTeld T H Heg il ¢ |
0  Major Fibres in the Dermis (Dermis ﬁmiﬁ)
Dermis = &1 sS4 aTelt 94 BIdT &, ST 8HR] skinﬁ‘qﬁ?ﬁﬁ?»ﬁ'{ﬂ?ﬁwa?ﬁ%l T
A Te = W & St skin 1 Ated IR FHugaq ST w@a €1

Young Skin Aged Skin

Epidermis

Dermis

Hypodermis

(Fibres in the Dermis)
1. Collagen Fibres (SIS 19T) ~shiesH 381 Dermis H ar& SaTeT A1 H U S1d § | 3 g0t
T ] dThd Sd &, I skin o1 Ted 91 el 81 9 o91d € | 3TTR Shietsi o3 9 o1 @
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I tight 31X healthy f€@d! g1 Dermis &1 9 T
9 papillary dermis g €, 398 3 W B¢ 31 9aqe B

T | Afers = el 93 I reticular dermis § 3 391 HIE

3R woTeT = B €, T e o7 oeted s | |

Elastin Fibres (SeMRE 391 -3efie W =
1 = 3R a9 19T STe o § Heg hid © |
AT ST 279 skin T EiEd § O F 3 909 T8
ST AT T € | A hIeTeH i gerl § sH 7 H e
§, e 9Igd STl B4 & SRifeh 3 T9E o eT=iiet 31k
T 14 & | 3T elastin ¥ 21 STl @<l Sreft
T T § SR R T Tt ¥ |

Dermis & 3= ¥<eh (Other Components of

Dermis)

Dermis # fam 391 & 7€ 21, dfeeh g SR =S of |

Bt & ST skin 1 T&! deh § 1 i1 H Heg hidl
Tl

|
R HES S (Mucopolysaccharide gel)

T8 T STet oI 9e1ed 8IS Dermis  S1GX ANG

‘ K I d :

Top Beauty & Wellness
Companies in India

. Hindustan Unilever Limited

(HUL)

India’s biggest beauty & personal
care playerBrands: Lakmé, Dove,
Ponds, Sunsilk

2. L'Oréal India

Global leader with strong India
presence

Brands: Maybelline, Garnier,
L'Oréal Paris

3. VLCC

Beauty + slimming + wellness
clinics across India

. Lotus Herbals

T&d1 €| THHI W nutrients AT 9o el SR | :
S futrients Popular for natural & Ayurvedic

waste TeTe b1 Teh SITE Y GO SHE o ST &Il & | . skincare
71g skin 1 hydrated 31X smooth SFIT W@+ § oft | 5. Biotique

9]

TEg AR |

reRTd (Nerves)-Dermis H nerves @idi €, fS=eht
IT8 ¥ T4 TR, T8, TG TR S 1 TEE™ B § |
I 3R B0 |/ DA € ol SHH Tegd T 3=
SHASTH I TSE U BT S |

T AfeRtd (Blood vessels)-Blood vessels
Dermis ¥ T 9g=Tdt &, fSEH skin &1 oxygen 31X
nutrients fHed €1 =& blood vessels IR &
AT 1 4t control A H HSE HIA T |

Combines Ayurveda with modern
science

. Himalaya Wellness Company

Trusted herbal healthcare &
skincare brand
Glamris Dermacare

. Nykaa

Leading beauty e-commerce +
private label brand

Rapid growth in beauty demand
Reuters

TfreHa TeHade SEHE (1 SR Uferar) -Dermis ® areti st 5ts (hair follicles) 3R
Tfert (glands) S sweat glands 31X oil glands Bt € | 3 T S 31K skin & oily =1
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moisturized T&H H AeE I € |

HITITERTE (Cells)-Dermis H % @& 1 cells Bt € S skin =1 AUHA (repair), GR&T
(protection) TR 7T HITITERTT S T HTH HIA & |

C. Subcutis or Hypodermis (FaiafcH T glgure i )

IR A1 GRS HY el ohi adl TG ATt IXd Bl ¢ | I8 SFHH & =l It & 3R Sreht
TSt Bt ¥ | 30 Fegeiaw fog) o1 Afergerd off el a1 €1 9% IRa R YRR i 3T §
OIS Tt T ST IR 1 7 T H HEg A |

1. W= (Composition)-TSUISIHY el TS SHadhi 3R &1 (Hhe) J o1 Bl § | 38 a9
1 Tfedrs foe] gl ST € | 9% he TR H 35t bl R hiteh T § | 579 IR 1 SEd ardt
¥, 6 FE] STHI e hTH 311 S | T & I8 T IR ol o8 IR =e § off a1l 8, Fiifer he Th
T 1 TE HIH FLATE |

2. Hrerd o At (Variation in Thickness)-39 Td ol HIZTE & AT | Ueh S &1 @It | I8
39, T 2R IR 61 sHTee W AR 3l | S 51 sreai 217 Afgansti § 98 Wd SRR et
STET HISH Bl & SRifeh STH the STeT 21T § | el Jael @il | 218 TXd S H Hidl 21t € | IKR &
STAT- ST TeTdi § i SR IS ST &1 Tehdll €, 514 U< TR e 3§ SoreT TR 2efi § o |
3R A a0 ¥ THS Ol SRS HE YR 1 ‘e’ 3R “CBR &0 ¥ 1 Te IR R A
ST E, T8 Tl § SR ST6d T8 W Hsi aar ¢ |

'a"lgﬁ?ffﬁ'{:l (Hypodermis) ST -

TISUISTHH @ 1 Fardl $E aTell aXd 2l g, TS Herrge e it +ff gl ST § | 918 O
1 3R IR o 3TeT o 3771 (S8 WHUTE) & o< 2l § | 59 &4 %1 6 ThR §:

1. YRR SRl UL & (Protection)- WIS # %he (T@1) i AT 21fesk Bl &, 1 TR &
TG o 37711 ol =Ie O 9 ST § | I8 Weh M (TTE)) Tl g | i & |

2. Sl oAl YSRUT (Energy Storage)-39 Td H he SHI T &, S IRR & fag el o1 ©R
BT | STo TR 3BT S5t o ST BTl 8, Tl I e T STare |

3. «mouE R & (Insulation / Temperature Control)-SSHISHE YRR &i THE i
AL T H Heg AT S | T8 38 U = el ¢ 3R IR & ATTHH ol ferd Wi ¢ |

4, @Rl YR @ SIS (Anchoring Skin)-J8 URd &= 1 el ol HIEUTIRE IR SHashi o
STeeh? Wad! &, Forad e 270t S W feR &t 8 |

5. | ohT oA SRTAT (Shock Absorption)-fordt «ft sTedt <aa a1 ek i I8 Id 9Rd widt
ECea) p
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&, Forerd siet s o qRferd e |

6. Th aTfgeRtall AT A R AT (Passage for Blood Vessels and Nerves)—%’lﬁ@%’ﬁi’ﬁ |
TSI TH AMlEehTd SR T Bt §, S SR 1 = k1 Rl bl Groyor 31 e Ugam ¢ |

0 Functions of the skin (=ITeh 1)

1 AR IR 1 Herl a1 3771 8 3R I8 8 Hewqul il ol (4T € | 78 7 el TR H
& TR & STl §, sifeeh e Sifdes gfhaned § «ff Teres et § | 5 o & yg@
ST o T & auiH fhan T e

1. GI&N YSH ST (Protection)-=l YRIT o1 Ugell &M Uk Bl ¥ 1 I8 el aiero 3
T ehReh SR, IR, Yd, T, R IS &1 FifeRe qUerH! (UV) fotor 4 &
Y § | 3Heh Aed W (WISfHa) H Shufed e Ui 9ra Sl ¢ il ol ol HsTed STl
gl

2. GoEAvIieTdar a1 Wyt AT (Sensation )=l § fo¥Ts YR @ df1e1 THIUH (nerve endings)
B S, ST e, Ao (TR SR SED) , 78 SR gelrel SiEt HolgAIS whl e Hd I H Hag HLd
€ | e T | TG Bl ATE STTao ki ST e € |

3. arqEm E0T (Regulation of Body Temperature)-=l YRR & A9 i FHafd &
H Tere Bl ¥ 1 5el YRR 21ferek T a1 §, & e ki g TR (sweat glands) TEAT
frepTerdt ¥ foro® IR 1 3e1 fohen STl ® 1 32 Ay § @ &6t W6 Afettd fase St €
Fored T =t g et o e 2 |

4, THates (Excretion)-=1 96 & Wea™ § IR G oTuferse qeef S Jfe, @ (salts),
3R T <Rl SITeR FahTerd © | 918 Ueh WehR o1 STf¥TSe fhTHA (excretory ) hTa BIAT € S TR
%1 TR T TEh B 8 |

5.  foeTfae &1 GyersuT (Synthesis of Vitamin D)~ I & ertel #§ IufEerd =3 fertul
1 Teg W forerfe & o Fmfor et § | 72 forerfi sfgai ot Astedt SiR ohfowrd & st
& fau v BT § |

6. WOHT (Storage)-=1 H a9 FHIFVTRIT (fat cells) BTl § S Sroll b1 WSROI 3l € | TR
SFATh o & U 3T o a1 | Wisi o1 o GUg e |

7.  IHIT okt Suferfd 3fiT ug= (Appearance and Identity)-=T YRR &t T, SH1G 2IR
3T R TR el § | ST STTan, 218 =fth i Team SR el (S8 v, &, €%)
1 TR T |
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Self Assessment Q’:

(NCERT Based)
Multiple Choice Questions-
AT ———— - TRA B G |
(a) ™= (b) =
(c) T (@
frafafea § @ s s dE-FEAT ?
(a) gram (b) IS
(c) fegreryg fmfor (d) (a) 3R (b) SHI
THI TR TR RATSH ———————————~ % 7 IR HaRaE W & SR A ¢ |
OEIGEERIEC ORESEE]
(c) TTREH =HITThTg (d) T TR
TG HIfTRTS === FHITITRTT off T ST € |
(a) &l OELEXESIEED
(c)¥qga (d) T gfediersn
Teh LY IR HHTIAE —————— —————= AT I AT g |
(a)37°C (b)98°C
(c)99°F (d)37°F
T HE ol Fod 9l T —————-—————- YEHIBAA T
(a) Afe (b) TR
(c) Hiem| (d) 3T H A e Tl
l.c,2.d,3.b,4.d,5.a,6.a
Fillin the blanks-
IR T a9 (Anatomy) T35 & IR AT covvveiiinins R IR & fafa= i <&

Teh-R Y G HT IO HIATS |

1 T I § e o 2t § 1 3 S vfrefie, e fHm e
................... I T S TRA BT E |

Eire ke ) SR SR I o wfa Foreha gl |

(&)
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e ife T Tael T § Tz v I BAA T
T T e SHITITRTE et &, S TR <l Geh AU = & |

TAHEEd Ty ot 99 Td H 91T S § 37 T el TIE o 3T
g, S s TR T fa SIer A R |

AT IR oo TR Tl & GR&T YaTH 1 8 ST ol hl ST LTS |
——— R S A e AT
£ 1 DO & HIEH | TEH 3R w1 e A 7 |

Answer - 1. G (Structure), 2. TR (Subcutis), 3. TISHA (Epidermis)

HoT.

To2.

4. g (Infections), 5. &UfeA (Keratin), 6. @& (Langerhans)
7. At (Melanin), 8. WIS (UV), 9. 391 I (Fatty), 10. Tfe=H (Glands)

Short Answer Questions-

= (Skin) FNBAE 2

T AR TR 1 T aedt IR wad 91 S Bl § | 9% YR 1 d, e, SRl SR
TS 1 BITeRRh ToRoll & ST § | O SR YRR o1 arqH off It shet & iR 58 wast
T TEHTH HA & | ST I 1 TE T agd STe el

I % YR, ST hTd 71 SHHT pH FABIA ?

Table &Skin Types, Functions and pH

Yo 3. 1! TRl A Bl © ?

Skin Type | Description (ShET BIell &) Function (ST) pH Level (pH &)

Normal Skin Wﬁ@ﬁ S g STt

HfeTd o, 7 SATET Jeitd 7 | T i & AT, TH | ST 5.5 (T

Oily Skin <eheR fererdt &

=l ohl YEH 9 &=,
HAfer s o 9 fiue 4.5 5.5
BHHAE

eI A (sebum) S T,

Dry Skin CEIEI

el A 9§ o=,
Afh THT &1 *HT 9 5.5 6.5
See] SHS 8 Hehdl §

T w wH, @l AR

ASSISTANT BEAUTY THERAPIST




e e (T sraT-oran feedl o
gﬁ’,mbmatlon T (Tzone),| e @ (3t Frebm 50 5.5
in 3 ﬁ?ﬁﬁ@ﬂ‘[)

Sogl fruaea (Sad I e [ e,

Sensitive Skin | AfeRe STegl garfed gt 4.0 5.5
SIGEE)! N

1 1 G Y A A 7 B €8

1. TfustHa (Epidermis)

2. SfH¥(Dermis)

3. TEUSiHd (Hypodermis)

To4. TfTSHAFAT?

SW. TFISTHE = i Fa8 HU 9% 81 ¢ | T8 T g, SR SR Sl-ehien <isii | oramd ¢ |

Yo 5.

Yo 6.

Yo 7.
. ufuefiy = ufuedifeay safes we S & Fifs 8 wifeTdei & s+t T e d gt

To 8.
. BRUefde H o9 (he) ST BId1 & S IR &l Sl o4 X 71 T@H § Hee &idl § | I8 odl

9.

TTH HAT I ¥, Sil & 31 11T 3l § | Ugeiia sl ufueffe=d (epithelium) @l Sar
)

efigwIg?

B 2, S o= oh! o0 S Hoeaefiadredi & |
HELISI L2 K

BSOS e ! Tl 378 1 Td BIdl & | 394 o (Hhe) Bl &, S IR oh! 7T T 8 31X
eI

uftrefie s ufyefiform i e s e ?

TS TR o1 STed T Rl @l & | Tiyefiferam wree w1 o1ef 2 Sl € IR T ared = Stidfin
TIE 1 B ATel T, ST Ufrs iy s ufyeftfersm s s g |

BROefdg § au wT aaa R A ?

IR 1 =1e § ot SI=7 & FiToh 8 Ueh K9 i G hTH I § A STeehi bl HH HIATE |
I T A T A E ?
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SW. A IR ] GR&T <A, A R o, 9o ferer $iR Tt 1 e/ya saa—3a
TWHGAFEE |
To 10. AT RN B S ?

IN. Jan1 T forie (3129 aren 9ered) © S0 ufusfie o 9 Sidn € 3R = o1 31 fagiia
AT S A LS bl FehToil F QRENIA L |

o 11. TEIT 1 STIaT S 2
IW. 6 IR 1 AIHH sl 8, T TEH1 feherdl § | 98 IR i 381 T H Heg HXal g |
To 12. TS &H ol =Tl § 2

SW. T Teh A 1 TG hIH ! § | TS AR, e, 3TR FIFehReh THIFA! ol IRR & ST ST
LRG|

Yo 13. = o1 SEUTA F T & 2

I O 1 SEHTA HiH H I8 e W@l &, Heh 0 & =19 Bl © S I Tl aiieh ¥ hiH Sid]
gl

Yo 14. TTSTHT 1 HITITRTE - G B S ?

SW. TUSHY § 781 €9 4 IR TR i hIThTE aIil —
1. hufedrEEed (Keratinocytes)
2.  HaFEEed (Melanocytes)
3. PR wIRTHTE (Langerhans cells)
4.  Tha R (Merkel cells)
3 goft RifRTeRTd fHeteh e i gRaT, T SIR HagTeiierdl 9T Tl € |
To 15. ShufeAramsed (Keratinocytes) 31 31 T BIAT § ?

IW. HAfAAEH TSy i Fed 1feeh U1 S aTefl SIS € | 3 Hfe T W st
&, i1 T Bl TeTed IR T S € 1 ¥ IR S-S wY AR S € SR gd
BTeh Y o 1 SO TR S € |

To 16. HAHATEEH (Melanocytes) ST R HE@E § ?

SW. TS T e farie s €, S e o T feifia s § | 9 g 5 s
STegEEeiE (UV) ToRToit & o= sl TaT oft il € | SAmel ATt 8 R =l sl 3T e 2l
gl
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o 17. T ReT SR Heh ol RIS FIRNFA S ?

IW. RET HITTETE IRR ST GfeRaT (immune system) 1 fe@@ Bt § IR SRR 9 aeRa 9
&I YA & | Hohed hIRTRTE THeT (Saell ) i AT hl HeTH i H HEE Hd &, AT A gH
Toeh T 1 TEH U € |

To 18. ST (Dermis) T ?

S|, SfHE = (skin) 1 SE WA A 7, S frefig (U W) & = Sl ¥ | T8 Il FHrRd
ISt IR HTed 2t € | S T i At (blood vessels), T (nerves), 9l & 1€ (hair
follicles) 3R Wf¥T (glands) Bt € | ST = &l ASted!, T=adA (elasticity) TR Greor
TR HHFIAE |

T 19. SHA & g HE T ?

IWR. ST & % Hequl &8 2 T | T8 =1 1 UNU <1 S Fifeh ST Wb AMEHT el & | I8
IR 1 99 A 5 | e i §, i 39H IHIHT 9 arell i Bt € | 39
3TETEN, T8 HIS[g 74 g <8, TTHE, 3€ 3T Tuvl ol Tga I § | SfHa @ s a=ien 3R
TSTeld 1Y TSI |

o 20. SFHE H hH—oh 19 ST Tferai arg Sl § ?

SW. SfHE H e 9 9 TRR F1 IR a7 S 6 —
1. gEMIU (Sweat gland)
2. AAUM(Sebaceous gland)
T T T Rl T T § S Al ¢ |
To 21. THA U (Sweat gland) FTFNHRI & ?

I TEA T IR W GEHAT FeRTerdl € | 38 YRR 1 99EE i i § Heg hidl § 1 STe IR
TH B I S, T 8 AT SR IR 1 ST hicl § | W1 &, THi & H1eo| | IR & /D
37qfeTse ueTe (waste) ot STeR fhetd & |

To 22. 7 UfY (Sebaceous gland) FTFNHTA T ?

SW. e UFY &= H T (sebum) A § | I8 061 ol 3T Al sl Garam iR feehen a-m T
¥ 1 THY o gl T At IR oTet oft Ty TEd € | 9% o bl aed et SR SR 9 ot
FHI TS qh YA S |

D. LongAnswer Questions -

Q1. T ohl A Ul o AT SIAT3T 3T STehT TUT ShifSTU |
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ke

1.

Q2.
. T TR IR 1 Hol FET 37 T IR AT e Heaqul 1 w1 THh i J&A He 39

Q3.
3L

1.

I T i T I B g i

ufusfid (Epidermis): -a€ == &1 Hod S0 WA Bidl € | 398 G IS Bl € il el
T I T S e, SaT] iR = ol & st € | 398 Helfa A ot off g & S
T R T T S IR TR 1 g1 eh ek fertoll & qRAT T S |

A (Dermis): -8 =1 S H& TXd 211 § | SHH AT, Th AT, dTel i ST, T8
3R = U Bt § | % T ] ATeiead 3T’ drehd UeTH hidl § qei Tael SR dTIH i
AT ol HEgH i H 7S Ll ¢ |

TEUSHY / T 99 &= (Hypodermis/Subcutaneous Layer):-38 &1 &1 Fod
It TR BT € | SHH o191 Shcieh G5 STUHER BId € Sl IR Bl 7TH T&d €, Soll ol HSRT
T © SR SRR ST ohl STEd A T |

T o feoRd oft = ATl oht SeeT@ ahitaTg (forea /)

THR E:-

[T (Protection):-@=T YR T Ugell 1&7 fb Bl & | I8 BH S84 SRR qeal Sid
SR, JERE, ), WA 31 YIS i gfFeRes UV foruil § = § | &= ol 30 1
Toh ST @I i e 1 i o, T 315 & 37 Guiard & € | I &= 7 21, @ IR

AT W Hh A0 1 TR & Tehdl g |

ArqET E50T (Temperature Regulation): ~w=T IR & T9HM ! Hdfoad @ H Aeg
AT § | e YRR T A9 Sgdl &, A o= o HIeam J TEi1 fherdn §, S sy s 38
ST © 37R IR 1 32T T § | I 3€ H el bl Th AfIshlU faepg St €, Foreas i &0t
T sTeR &1 fehetdt 3R IR T s @l € |

TS (Sensation): -1 H gd I @feRTd (7o) Bt €, S 2 T, <€, g iR 38
3TN A & | STTER0T & e, et & foredt 7T =g ol & ¥, 1 o qRd Hehdl At © 31K
THFI NS T A € | 39 TR I 58 Tl F = 7 off 788 it § |

ufusfia s st sraui= st (fram /)
T HE 1 o1 e R OXd Bl § 39 I ogd Hac Ul e L 8

[T (Protection):-TfIS iy aed ATaeRo 2R YRR & SiGE! 91 & ofia Uah Hetad L&l
TR ST ¥ | IE 4, TS, 1] 3R TEEA Rl ST FoIe i & Aehell & | T &, T8 IS
&1 EifehRes = fortol 4 oy S el B |

T UG &I (Pigmentation) : TS Hd H AAHEEY M SRR Sl §, S Henf=
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s Lotk (Trmie) sHmd € | €T Henf== = ol SHeT T13d1 § | 21fHeh Hettfa 819 9L =
1 T TR 1R HH BN TR TeH1 Bl ¢ | A Nt g st foheon | off 9 o< 7 TRan weH

HATI

3. SRITSTeRT AE-TeRIuT (Cell Renewal):-TfTsHH ot shIf¥TeRTE SRR S 37 752 BIelt W&t

T 1 7 ot A H TE FIIHRTT I § SR W h1 AT IR R4 o5 <1t €1 39
Fih e | o= BHIN TS, T IR TS o1 &l §, R BIe-HIS =1 o Slea ! MRS &

(Other important one liner Question Answer>

1.% STRANARIEAE?

SW. TA Tl IRR 1 A 3R Tehmor
ST et forsT) ShIfeTehTd Bl € |

A - W 3R I TS E 2
@9l & Langerhans cells 3fi%
lymphocytes T ST € |

T TRTESR 1 T hTH & ?

SCITe ThIge Tl ohl ar=ial (elastic)
TAAE |

RIS THIZR 1 T T3 & ?

TS TIEeR @@ &l ASTEl 3R
GEAAE

REEISIRE D

RS Y = it Wel S{SEAT 9Xd et
gl

TRUEE IR 1 aroEE &9 At
FAATE ?

I ST (fat) o HIEAH 9 THE Sl AT
TR A FEfa TS |

T lymphocytes FNEAE ?

T lymphocytes HHHU H TS aTcl
THATNARAE |

8.% Blymphocytes FNHWE ?

IW. B lymphocytes TGSl IR I 4

2.
3T

3.

4. %

5. %

6.Te

S8

7.9
3T

TAEHAE |

9.To N IR A fhad TH A& 2

SW. I 3R ARG Sfed THE e 9§ 9
FTE

10. Fo HUfA I A HE FNE ?

IR e e SR AT ol FSTed IR GIfar
AT |

11. Yo <ol o1 311Ed o fehamT BT g ?

S T hT I T4 3-4 TR BT 8 |

12. Yo I T &% feha-T BIAT & ?

ITR. TGl 1 &Rl T 1.5 9§ 2 aF HieX
AL

13. % @1 UV oo & 8 seme Sidi & 2

SW. 9§ AR Hent UV freel § gean
ATl

14. Yo AT FNEIAE ?

SW. Tl U frie g sl el TTedr g |

15. % @l h T fpa WAt e ?

IW. G BT T AT bt AT IR R
Tl

16. Yo AT A B T =1 T T Hdl
BT ?

SW. 3 FAT B TR &= &l T T80
AR
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17. Yo T HATA B TR &= T TT HAT S 18. To T 1 J&H I AT 2

€? SW. 1 IR ] el T IR Heha0
W HH T B T =1 H1 T STohT Bl RIS
gl

Activity:1  (Group Work) GHg &

Torereh o1 e o1 BIe-e THgEl § dien wfey, e & g | FiF ¥ wR =6 2 | B1E | #El S
foh o @@= (Skin) o fafa=1 el &t = s |

SMAYTHATHUT: @ ATHIT (Shidt, U=/ Ufae)

ufeRaT (Procedure):

Tore7eh Sheq 1 Rl | fawifod &8, Tos S 8 T 9 SRS |

T TR ST H < hich o1 o T ohl THe IR 3% ST01 hadl § ford |

e BT <l o8 Y hH o=l & &1 sh1d YL Tl & HH Sl =11eg |

T % A FHE =1 1 3721 TR S 31 o ST L Hehal § |

T KA o o1 3181k q0 el ol ek o o fort HiedTed & |

Udood

Note—39 Tafafy & S &1 GHe, siel i &HdT 3R SHew [ehol SR BId1 & |

Q/\@/\Q
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Actions of the Facial,
Neck and Shoulder Muscles

Tafeer URITET (Voluntary Muscles) 3 U3t 2t € 51 5 319+t 3=t | Faifora s dapat

T3 A TR bl ¥ I Al §, ST 38 hehtelta URTT (skeletal muscles) ot el S
B 1 37 T3 ol e 9 &H <o, SreT, feremn, st 27fe hd sl Hehd € | 3 e, faeiet St gt
T 3R 378 g A 210 T | T ook U Ooil & o1 Sl § oifeh STeat Oeh ot STt &

O  Voluntary muscles and their movements (ﬁmn@rﬁﬁ 3R ?aaﬁwl%r)

Toifoeh AU o AUl 2t & 5= 2 SToT 521 9 <l Hehd © | AT STel 89 8 hil
MEd T S T, ST, TERIHT A1 3T a1, @ 3 TEafemEl S St ¥ 1 3% Sl
ArEafert o et A & i 3 3fgdi 3 IS A € 3R TR i F3ehdl H 7eg A ¢ |

Il T AEUITEr (Facial Muscles)-=2l sl AEdfym@E eAR =@l & dieh 9 &t €13
S 20 et S =9 HEUTRTET 61 T il € | 3ol @ o1d 78 § T 3 gl & gt
T eI I, aifeeh e = (skin) H S S | S5 o § 51al 3 gt a1 et

MOOM  DSM MCT

( frontal muscle )

Bt €, T e W ST 3Ter W e 3 § S Tl g’ e, v onfs | 3 mreufeat
@'@(skull)mﬁq’{@@im@%%ﬁ?ﬁ%ﬁw(tendon)@ﬁfmaﬂﬁ‘?ﬁfﬁﬁﬁ
€ | ST =8t 1 Bosh ! ©1 &¥ehd ot qRa fo@mE et 81

fteh~era TiEusit (Epicranius Muscle) -8 HiFusht fR & Fu, 311 (W9) iR w9 &
o= 1 Tohclt ¢ | 39 STTeRATATIeImhi-eTier +ff el STl § | Jg <1 9 § oS! Bl oUeh feeH-
T IR B § ST TN TR o e | S5eh1 ShTH B € WIS Rl SUR-+ie ST, el i 33T 37X
ToR 1 &reT 3T Tt § Aeg ST | STa g1 2Tv=d | ofie 331 € a1 WY W TH R o 8,
T AR TS T A ¢ |
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2.

ofigl st MEURITET (Eyebrow Muscles)-igi o 3T <1 & HEufym@l 2t § St gaR
e T T H g T & |

Orbicularis oculi

et Bt AfeieReIie Serelt | I% 31l o 9RI avh et SR B 2l § 1R 37 sig Hid
AT YHT H TG LA § | ST 8 SR T 3T 9 hid & A1 st W JeTdh IR , q6l T Jraaet
FHFIA L
O B I HEURH | T gl & ofte | 8l § SR T W@ i o H 7eg ]
¥ 1 19 g R R © A1 A W Hed §, T I8 WS ik gt § 3R o fae g et €
Teh Sht ATAATITST (Muscles of the Nose)
ek 1 AIAUTITET SIS Bl €, ifeh eAR <8t & ToRaURH (918) M § 3R =1 AA B ¢ |
WETH (Procerus)-Je HEULT A1k & HUR SR ST el o ofte aIdt § | STd 8 T[T hd & a1
= fohet <t 1 S8 &, 1 218 Areaeh foasgsdt € 31 71k & SR it e St § | 58 5
1S Teh faehTg s TR o= g |
AT (Nasalis) -8 ek 1 & HIFUSH Bldl © SR Fg QI [6081 18Il © | ST hTH e o
&3 (AgA) Fl faerre1 a1 S § 1 51 39 O |99 o © O R H AYH |/ §, 99 T8t
HIEeft HTH A & |
g i WEUTAT (Muscles of the Mouth)-4g ! TRl sgd ST Heequl el §
Hifeh 3 TAR <gL o SEATRTAN HTal SIH S, T, 3aTE, TSieh 371fS few@di § |

FATSEH oT6ll UIRARE-I8 THURN HU TS 1 ST 3 1 HH HIA § | 5
TAHE TIeId & a1 27v=rd feend ¥, qa Jg Heg il § |

FATSEH el TRTARE-IE o i3 & ST 2t ¥ | 35kt 61d f=rel gt
=1 241 ST a¥E © featn €, s o0 a1 v el TR feen a € |,

FEE (Buccinator)-g e i HIEULH B § | ST hH 950 ST&U o-519 &H
WM =91 §, A I8 @ %1 4 o 3T Tl ST I T § | 5Heh TeATal, STal 8 Hiel o & 41
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Feh AR &, 7 ot 2w S § 1

Buccinator

Orbicularis
oris

(Muscles of the Mouth)
- (Caninus)-7€ AU G o 11 ol 0 I S | AT STl 89 Boeh ! HEhM A &, el
RERECE TGS
HeTferd (Mentalis)-5% 331 (chin) T it § | SHeRT M = B8 i ST 9GHT A1 Hheld
FHETE | ST e TS Ha | a1 g A ais fashiedig |
JAffe—Ier 3RA (Orbicularis Oris)-778 gidl & ARI T TId (TR ) HEILH Bl €1
U T Bidi ol sig H AT, Fehie T 3T featm i & 1 SI9 sl 999, @1 ETd 993 21 fohd 63
G IR HH LA 5 |
SR (Zygomaticus)- I8 TERI aTell T8 AiUs € | e g9 894 §, @ 78 8idi
SR ! T G T |
ZTEUWER (Triangular)-38 §g o il &l A< ohi G G § | 576 H 3519 2d & A1 A
B, 79 T U U g ¥ |
EaEdR e rie (Muscles of the Ear)
T ! AT agd SISt IR 9 THHTE 8 aTel! 2t §, STt ST T ol $7eh T
1 ST (EETd &l Biel | FhT off 31 gHR o1 oh1 2iie1-ogd feet 3iR feun see # Heg il §,
TR HD SHa B 3 ogd SAel AR el & |
IRFIARE GUIRER - T8 AU T o HI S & | ST HTH 1 I &S] FH 1 TWH
IS T %, Afeht ST § 218 9Igd hH T HICA T ¢ |
ARFIARE URETRET-TE [ & HD TS S § | T8 M i 41D i S T H 7eg il
¥, Afeh 3T ST off Sga A S |
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ARSI USTRER- 278 T & A 21l & 3R HM i TR 1 TE Wia H 76% i § |
M H I8 e e At g i §

FHo THETRY, ST § M i AU Sae) 9ferd &l i, Tfeh 3 IR it aFmee 3R
geohl-Teah! BXahd | YfHeR! FuTt ¥ |

ST et WIEATITAT (Muscles of Mastication)

F YU R WH-1H @ M H Ted Se] & 2l § | 576 80 ©MF1 961 §, et © a1
e Terd-og I &, Ta 3 ATt R T S & |

ST TR HfeT A A =am 1 e A |

TORferd R & g (FH S FW) Bl § 3T SeS Tl W 33§ Heg i g |

A M & U Bl € SR A8 wgd Ao
st ¥, S il @ emyE # gem Sl =
3T T8 T H Heg il B |

A Y= |, 51 9 e, T NS i En Orbicularis oo, - Nasalis

Sternocleidomastoid Orbicularis oris

T‘ﬁ -q%ﬁ‘ H'FI ai\s Z|T 'El:%' Eﬁ '@ﬁ?ﬁ—?ﬁ' w \O#R @ﬁ Pectoralisl:rjnegglrd Rotator cuff

Rectus abdominis

Muscular System

Temporalis

iceps brachii

¢ Brachiali
1 G ShT T LA § | Abdominalexterna romatar teres
ique . L
. < Brach dial
T @ HTEATITET (Muscles of the Neck) iopoag |

T T AT g fER B Her <l § SRSy ‘
ST 3T Waﬁ -a’- qqﬁ -ﬁ m a’)—{?ﬁ %l -a. Qli’lear(\j'\r(i)(;%ps : ‘Adductor muscles
B R e L L ] I e [ S—
A E |

AfESHT (Platysma) I HIUSH el & 91 st
T B § | 3T 1 fToet STere ol == Ti=1 2T § TR 576l 89 3T A1 S 1 919 fg@n €,
T I8 Fiohd &I Sl € |

Body movements (AT it TferE)

TR g RS ST=H el Bl feeh 3 ¥~ R T8 & |1 foehfaa 2t € | 39 &=
IO QIS ST 3Te IR o e 418 B &, T8 88 ot i FiaHl H IR-aR &hid © | T
Assistant Beauty Therapist & &9 8, 718 1 96 § fh TRR & o & feed IR arafymi
fhd JohR T T8 hid & 1k UTeeh ohil g2, 2Th S IR T1a © Ted &f ST T 21 37 IR &
gqIferd fee 5 T TR (blood circulation) & fohan s e |

39 9feha H Manual Therapy (&% faferaan) s 3qam foan simar g, forad e oik Sfesi &
SR wrEra Tt Aferst, Mfd STk e i St € | 39 SR, Teh 32t SR 1 IR &t
YUl FIHafeTE IR AT SIes i ot SR 81 Tevaeh & |

AT IR Tife™t (Common Body Movements)

IR H 3T TR 1 Tl B & ST SAR GTeh ST o hid o Tast ol & | 3 I afga,
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Sret IR rEiferE st Tererd & 2t € | 7 s W IR s Rl ega & faga 9 °

Extension
(knee straightens)
Flexion
(knee hends
Hypsrextensmn

—-p Extension

Fle xion

g &

Circumduction

TS (body movements)

Flexion (TASRTR) - TctaRT o1 37¢f 811 © YRR & <1 fe&8i & o= & hIv1 i ST a1 Y
AT | T Tk W 1 & T Fafea i qear & 3R SHeh! oies o Wid ail § | el &
T, 5191 g1 el b1 Higd §, A1 919 7R SWIEE (forearm) 3 S 1 IV S 81 ST | 3
TE Y 576 B9 579 1 ST 1 3R 32 § (Hee 1 FH ©), T how AR U & o< 1 oy off
T B S S | T T ForeTe &4 | ¥, lgl, hoe SR e 514 SIS Al T WSl S & |
=0 ufshan # Bfgal Th-qm & Ha A |

Abduction (TIEH)-TaeRM a8 T & 98 TR o1 ®E 7 IR & 7 @
(midline) ¥ T 3R ST T | 3HHT 279 ¥ o el RIS 3177 Tt o from & ¥R ser i 3R
Thetdl € | SeTeX0 & TelT, STal &1 ST s8] i S i 37 31T W1Es 1 3310 & o1 1 &l el §
78 TISHM Tl 8| I8 TG HRAA < § Bt 8, S IR 61 T I8 b & it §
FoToTa 31 € | TSR &ad: 8 3R fHeg & Sig H et & |

Adduction (TSTHT) -TSSH TISH o fouiia 2t T | ST fohdl 377 b1 IR 1 7ex
@ ) SR 99 AT STl § | 3201 & U, St 3179 el bl el o o1 o199 YR & 1F
€ A W w1 fHEn €, @ 9% TgeHH wednd ¢ | I8 M ot R W | gl § i

Supine ion back)

o . §
v e A
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—

TSR ohi qTeh AT ST § | T8 T THR 37771 ahl wgfera feeafd § &M o fofe steaeeh 3 € |
Supine Position (FUTS UISTI9T) -UIS UISH 98 ST Bil § 59 hIg Afh 391 4is
& e T BT § IR SHeRT <, Bl 991 W FW HT 3R B ¥ | 7 fasm =t w g
TEE BIt © 3R g aR Fafehcan S a1 ST & SR ot =afts 1 39 disiiem | & S
T 1 38 feafa & TR i e e 3 § SR eg-R g ST whd € |

Prone Position (Y= UISHIT) -9 GrSier gurs = foadia gt ¥ | 358 =af U2 & oet el
BT e, 3R fe Hu T SR © | T8 sy ot feferean i samam # Swarf gt 8, 5l die
o HIEUTTE i TeeRETs s, fRfS=EeRdt s | 59 feafa
T TS T 1 AR [T B Fehd! § o 99 o |
gfaenal |

Dorsiflexion (STHIFATT)-STETRIRM 98 Tfd &
T T 9 91 il SR T IR S €, A S
TH TS Rl S T fEohTeRt St o1 R Y 3R 33 B 1 [Neutral
Ig TIfd T'M & e H Bt § | 35H fUsel & 9 &
T Gfera 3 €1 S 56 80 TS B USH &l
ST IS § A1 Tl T TS U8l STHIA T @it STl &, Plantar flexion
LERRIREEN ERICIES

Plantar Flexion (&2 TAaWT) -l TloRTH SIETFeRM & foodd 8l 81 399 W&
STl bl S R 3T S[RTAT ST &, S Tel 81 TSt 3k T TSt & o1e TS B § a1 ared
THA YT U8t STHIA 9 T & | T8 T off 2@ o it H il § 31 394 fueedt & fusdt fewd
AT IR S T 1 AU HTH H Il € | 8 91, e STR TS S il | Tarh et & |

Self Assessment ;
(NCERT Based) &

Dorsal flexion

Multiple Choice Questions-

Tl (Flexion) Rl ed § 2

A. forelt ST R TR A A ST B. IR & 1 9T o Sl ohT ShI0 <@l
C. IR T 9T o S BT 101 HH HIEAT D. IR & Hen @t 1

76l BH 379 B9 ] IR o HEA @ h1 ST AN ©, 9 98 19 i 71 sheaird & ?

A. TSR (Abduction) B. TSSRM (Adduction)
C. %™ (Flexion) D. TFHe¥H (Extension)
IR (Dorsiflexion) H N RIATE ?

A. T TSl ol = e ST Y B. IR gren fpan Smar g

C. RS IS I SR HT 3R ISR AT § D. ¥ 1 HIST ST §
T 919 (Prone Position) H 541t hd ST BT § 2
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A. T3 9 3R T80 SR 1 3R B. 9IS hiae

C. I % 9a IR TS FR HT 3R D. 531 g8 STaEen
5. YRS HeA @ W X ST arett 71 bl 11 hed & 2
A. TSSRM (Adduction) B. ¥ SR (Circumduction)
C. TaeR™ (Abduction) D. %ie™ (Flexion)
6. SFTEA & SIg W YR 4 F IR M A7, Te hiA-H AL & 2
A. SrdTRi®T (Dorsiflexion) B. A2¥H (Rotation)
C. AT w1 (Plantar Flexion) D. TFHS¥H (Extension)
Ans.1l.c,2.b,3.¢c,4.¢,5.¢,6.¢
B. Fillin the blanks.
SPIR ok £ e SOOI YA B S =81 H YR B ¢ |
2. WHIRE TR S o= it 3R forforet sk feami €1
3. U A e R aE A e FEHAE
4. HATHTAT .o TSl fact gig o Tifd bl FEifSa e g
5. HY AR BT TART G A e 1 AT 1 AL A ST Ha R Swiars |
6. 3TIET (Abduction) IR Teh U T ..oeennnee T | LT ST 1 7T &, AT Tk ST h
e Ta A A S|
7. ETRIRE ST TRA A& A oo e |
8. TGO STE T HT v, TR HSHT AT H LT R
9o e, Teerf i =afth WA 1 SR AT =60 SR FT A ASATS |
100 oo, T U, 2Tl 31R T nfeshTed # uE Sl € |

Ans.1. T (fibres), 2. Tkfad, 3. FREGE, 4. TEAM (muscle), 5. W, 6. AT (sagittal)

C.

T 1.
3T

To 2.
3T

T 3.

Yo 4.

7. 3WHISN 8. 2@ (ankle), 9. U (supine), 10. Faet (smooth)

Short Answer Questions-

BIENIEEDI

UL 3 IR 1 a8 JoTet! § Sl YRR &l =, feam-gam oIR feer Tom # Aeg i § |
T Efga, SISl IR 75 & Aot fretent s Lan § oI TR w1 s fafafy &1 freifa s e |
IRR | HIEUTET 1 e s e ?

HIFTE TR 1 T et €, TR o1 Fer o T §, IR ST o W <l § SN s
AR T Y T TR H off Ieg XAt § |

HEYTeTE & fhd TR BT E 2

TEYfyET 9 YRR F el -Wfesed (Voluntary), 3Tfese (Involuntary) IR &3
AT (Cardiac muscles) |

T AT o BIe & 2

3 TEafyEt {5 70 o1o =1 9 o ot Tend €, Wifess AigufymEl e © | SiH-81g
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3R U =t HrEA YT |

To 5. oo AIFUTYT 1 ST e |

IW. a8 (Biceps), 289 (Triceps), TR 1 Aoyt snfe wWifess qraufitdi & 3T |

To 6. AU hil HTH HIA T 2

IW. WA fade (contract) 3R Erelt 39 (relax) i Ufehan & 19 Xt &, Forad ik # fa
SRS

Yo 7. TN (Flexion) FRIATE ?

I 9 fordl Se = GreT Siran § ST St Wil & Sl <kl S0 A 2 STl §, T S8 FleR shed © |
S-S AT |

T 8. TFHSYM (Extension) FATRIATE ?

IW. 9 fondt STg ol i fohan Srar § 2R hior ogdl €, O SU TSI Hhed ¢ | Sia-g1e Hren
h{AT |

9. TseadH (Abduction) T ?

I, 576 IR o TRt 3771 Rt TR bl Her T | g S S Sl €, < S UseaR hgd & | Si-31
I A15S H IS

T 10. TESRM (Adduction) T ?

I, ST TR S 3T 1 A9 TR bl e TN ok SR AT ST S, 1 SH TS SHH Fagd ¢ |

To 11. gU1EA (Supine) feafa s S & 2

W, Tel Afth WS S e ol & 3R e SR 1 AR a1 S, T 36 G feafa shed ¥ |

% 12. 9 (Prone) feafa s gt & 2

I Tel A U2 o ocd T § 31X =8 = i AR Bare, 78 T feafa wred € |

To 13. eI (Rotation) AT ?

SW. SO hIE 3T ST LR (axis) T A, T 38 AT FHEd © | S-S AT |

To 14. FhASHRM (Circumduction) FI1E ?

ST, ST DTS ST TCATHR TGO H ST E, T S8 Toh TS hed © | SH-21e 1 T7ied S |

To 15. HIFUTYTE &bl TTfe o feaq o STt & 2

SW. AEATREL 1 7fa & foe T8 (nerves) & Hehd 3R o1l i SR B § |

To 16. HITUTRTA 3TR gl 1 Hau g ?

ST AR Bl | ST Bl © SR 51a1 o Faepgd €, 1 gl ol ekt IR § 71fa Ta1 et
g

To 17. TRIX b1 WIHT Tt 3R Hecerqul & ?

IW. A TTqaT gH Sf Tk e Hia H Heg Tt & ST AT, 3T, 33T TR =St Jehe T |

To 18. TIHUTRT hl SHHSIRT & I 0T & Tehdl § 2

I IO ] KT, SATATH b1 S, STHRT 91 39 sigH © e ShHsR & Tehdl & |
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Yo 19. HIGUTIT o] T Tl & U T ?

3T

frafad o, Sqfad STeR iR Tt ST AUt o e T H 7eg 3 § |

Yo 20. STITH hT AU T I G TSdAT € ?

3Tl

D.
Ql.

3L

1.

Q2.

ST & AU HsTed TR et s &, T R hi il &l S7R Heerie dgdl ¢ |
Long Answer Questions:

et oifel, 7Tk, 4, Thr 31T T ohl Tife o STifirer eyt shT au i Rt |

=& (Face) -8 &1 AU TAR 96 (expression) fe@m & fag grdt €, Si& €91, T,
T @ |

Sl & ST 1 HrEueh 3Tl bl g i | Heg il o, 3R e o1 A eH JehrtH
T HEE T T | 5T §H TRT T & <l T8l TEy I s s § 3T <ed THHhar s |

i (Eyebrows)-4Tgl sl SWR--= 3 el Wayet g6 ¥, T 391 9o S 91
e i Heg shid) € | ST8 ST g =iieh ST & 1 e 379 3Ty RSS2 |

=Tk (Nose)-Teh o1 FIHUTITAT AT b1 Hhet 3R FHehIe o1 h1H il § | S 56 39 &
H B € A1 IS W T § A1 A1k Bgahd! §, I8 39T HUH &bl Iee J 2 e |

g (SASH) -HE ol TR agd Sl 2l ¢ il 3 sier, T SR S8 H oh1H ST € |
Teh HiEUR HE &1 98 i 3R FAT § G Sl §, SR T TS i AUeh @1 =am 3R
T hl TS W= H 7S hidl & |

& (Ears)-39H 8 %M 1 AU S 1 €, Ak SR <l § 3 618 & il | Hs
TN T feeT Tohd 8, AR STHAR W A AAUTITET HHSIR a1 HH STATT H A1 & |

e (Neck) - &1 AIHUTTAT TR 1 S, ST ST H€ TeH § 7eg il & |

STl BH STU-o S & o1 TER gehTd €, 1 3 HIeaferat s vt T8 8iell € | oo Hiea iy shei
&I ot fea H Heg XA T |

IR okt faf = it s aeviT et |

YRR =1 farfi= fafeafesi At o) Sl & Sean 9 8l § | 1< %S T9@ i) &1 qoiH
ERIREIES

TAGT (Flexion)-S19 g1 fohel o171 1 HIgd €, S shigHT A1 21 Ui, 3H TRl Had
g

T 99 (Extension)-STd &1 HIS gU 37 &l TN A T, S T A1 R e 31, 39
THACYA B © |

TSR (Abduction)-<T9 &9 €% 1 TR 1 TR T X & 91 &, S T el 1, 3 TseHRH
HEAC |

TEHT (Adduction)-<Ts H 81¢ A1 T o1 ST78 IR & TE 1 §, 39 TSRM Hed & |
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®



29T (Rotation)-STa g9 foRdt 37 =l JMN &, SIY T ! SrU-aTT HTT, 3§ ASYH FHad
gl

hASRM (Circumduction)-T8 TH 819 A1 IR 31 Tel-TIel T ¥, S 812 9 Tetl s,
Y TRASRHEFEA S |

[IUA9™ (Supination)-S1d 39 B ! HW &I TWH H ¢, 4 HS THSA & T, 39
B IEENE TGRS

U9 (Pronation)-<T9 1 e o1 1< &1 T i &, S TP Fed ¢ |

Activity: 1 (Pair Work) ¥HgH &

S B % G o0 | T 3 ' UH (37 oieT) AR ' gareA’ (Hie oren) aret gifse 1 uee
T, STelfoh SR B 5 QT GITSTeT hi forRTSIaTati ohl HHS |

SATETYIeh ATHI: - IS HTHIUT SATTTTH T2l § |

feham:-

T TE T heTl Rl Q-1 BIE & Sie T H e s | T IR § Tk 9 ' UH ' 3R gured ' difse
1 ek @, A o8 ST o IR 37 difere | 8 T8l € | 8% 9 39 Sl GIfere shi
fergromaredi =1 forar | wmgmem, S for 578 YRR w1 fearfa St 3l €, e 2R 2401 591 STAm
foran smran & | 3@ ifafafy & =il w1 <A S9S NfSeH i 99 ST ga § T 8 |

Q/‘\@/\Q
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Skin Care

1 Skincare (Rereher)
feshrah R =1 319 & e 6t Frrafid STt s aifer o
T, G 3R THHER o1 ¥ | TR e R IR ohl ol
ST 3 A T, S et HgovT, 49, et- gt 3R giferes
A § WY Gush § oA § 1 T H ey stavass &
ST B <1k = it Wiehfdeh Y, SHiAed SR =He ot
R fF @RI g s I da R mirada € ffsm
(FT% HTAT), AN (= w1 Ggfad ), iR
TiSEaUES (FH YSH HEAT) | 59 SR e § Tah Al
T IR e 3T T HIEh T off s ST § | JE
1 IR it fortoll & o= & foIw went e off (Skincare)
TEAT |
T 1 % T shored aed SETel B T8, slfeeh SR T i1, Faferd SR ol 31k v
e T ot I & TEL ¥ | 7, G BT B SR Sk FHE = R THRIER FHE S § |
frafid fesrehor T2 STIATRT A hael @l o1 IuENsii S8 Yer, i, T onfe & ot
S Hehdl &, Afceh el ol THI qeh Ja TR ST Heh ot Wt ¢ |

[ Type of Skin (=T & UehR)
1 (Skin) TR 31 He& €T 3T €, S 1 shaal IR ol STadl Y|, ga IR ShReh fehtul
T Y& IS ! &, Fodh I8 IR o A8 ol AT T, T Fehrer SR w9ef 7eeg™
I S FE 3TEvTE Hrd oft FIA 7 | L SR IR Feh R Fansdt #, fohdt off ST=eR
Y& T Y T80 @ & YRR o1 T a8 § TgaTH1 ogd Sl aidl &, Fifoh & call sl STedd
ST BRI G |
Il 1 AT, ST TH, Te Scaie 3TR Al o SR W &l ol J& €9 § ™
YRl H faenferd fran e g:

1. AT (Normal Skin)-3% 9o H{fad G2l © 7 9gd ST deid, 1 & 9gd &l |

fargroand:

¢ 8% (pores) B ARAH AT |

¢ geem, faet oIk Sgfed feeE T 7 |

¢ A At Tefta Bt €, T € g T |
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¢

e R IMT- U Tgd FHRA S |
@I GHTE: Teohl FefloR, HIgERIZOR AR TEhi ol I ST < |

Normal Oily
/_\ \ *®
A

Combination Sensitive Mature/Aging
(Type of Skin)
et @ (Oily Skin)-30 @ § foafyrra Ufr (sebaceous glands) 21ferss ams # aa
(¥t AT € |
W:
T TSR SR fereh @t €1
oS IR Gl Y953 (pores) BT |

T, Iheed 3R REESH i THE SH B ¢ |

@A S da (A T acl Sfioi, ATl HisEerzsR IR A5es ToRIhIfeTTeH
T SEHTA H |

®ET &= (Dry Skin)-38 YR 1 =1 § TH 1 4! Bt 8, forad wren fe=i-fe=t ok
HHES HegH Bl § |

fergrorarg:

T R BRI 3R g sieet fewrdt ¥ |

STt TR EoTell ! THE B e ¢ |

Tz B12 81 € IR o e T Bt ¥

@A G T T IH A1t HsEoIEsR, TEeied] hyane i Aad-o%e WeaeH &l
TN |

Hgyiier el (Sensitive Skin)-Je = STe<! STe, TeTell a1 Tetsii shi qfdfshan <l g |
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forgroamd:

¢t Ser, Wist 3R goi St 9Her STH E |

¢ Trm, Sihed a1 ot feheh R Wiese | RuH 2l gshdar ¥ |
WW: e e (fragrance-free) IR grEUIUetsitTah (hypoallergenic) TrSaH
U Y | 1 1 I T ST WIS fdeh qeal ST TetToR, shardTeet 371fe sl T i |

5. @@= (Combination Skin)-38H %3 fe&d (S &-Si& e, ek AR ggT) deita 3
8, STaifeh ekt et €@ BT Hhal & |
fergroramd:
A Tefta TR MA E@ A TR E |
TR 1 et o1 forrormd ueh & Jet W1 § |
1 1 T ST TG AUl & Hehall § |
@A GATS: S & TR R hor F Joia foedi & fag siaa-shera ik v fewdi &
foTT BrEg e Ureesed o1 WA 1 |

[ Skin Analysis (<= fargersroT st ufeham)
BT 1: =1 1 FETE (Cleanse the Skin)-He¥ 98, U8 i odl Sl 38 YhR o FATol &
3Tl TG T Y, Sl ST &l & YR o FI 3T &1 | I8 ST e el bl g W
HISIE ¢, HhaTT 7R T 82 ST 7R 1ot o= i feafi feemrs ¢ |
BT 2: TMEeh o STHHRI &A1 (Inform the Client)-TTgeh i I T €Y 9 SIATG foh ST IHRT
T T fawersm il R W €, HA-hHA TR0 S SR Y I A BT | T WEH

STCHTSRETE ST STRIH HEgd eI e |
a2

TAOT 3: AT@ HT GI&M (Protect the
Eyes)-TTesh i ATG@i T 378 ﬁ?@ (Eye Pads)
T Ifeh = i S o QR YR 1 S arett
T AT § AW hl g THAM 7 B =T 4:
Bf®ET o0 &1 940 (Use of Magnifying
Lamp)-=&% 3R T & &l bl AT @
& fore HfwRET v (STads S ) 1 TR
T | I8 T I o BIe-BIS W ! g1 fe@man
T, fo@ = &1 sFree, Wfsg (Faad) 3R a
TG gk &7 Y S ST ehelt © | (Skin Analysis)
BT 5: 1 %l Bkl W= (Stretch the Skin Slightly)-"& (middle) 3R TS (index)
Il ¥ = & Teh Bic 650 ol 8ok 4 Wi difeh 39eh! sH1aE 3 T <l ST &6 |
3O 78 S H Hee fierd! § for e el ®, defa g o fafa wam =t |
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BT 6: &1 I 3aaRd (Observe the Skin Texture and Pores)-3T8 Tate &=
(magnifying glass) 1 STANT ik =1 i oTE2, ARSI 1 STHR, JWT, BT, 30241,
@I A1 qetad] SiE qe) i SATeh S | SO 91 ohi TTeUs o a1 STars et s
THAE |

[ Skincare techniques (=T St S@YTEA chi dehrieh)

N ¢ o o

I (Skin) TR IR T Ted T S 7, S 1 hael R IKR 1 &7 T 7, Afceh T8 TR
Ticd IR ercAfaverd i off gorfar ¥ | Teh | P21 AU (Assistant Beauty Therapist)
o ToTT e Bl SEITE 1 dehrteh] ol JH 21T 3Tcd STTAYeh §, ik a8 379 UTeehi ohl T,
T, FETEH SR SHehd! ol UG S Heh |

1 I SEITE shael YeXdl & foTt 718, sifeeh e ol ST, GohHor, Harsl, g oij o=
S G g9 & fou oft Sl T 1 7 S THE @ ST deheiehl ol Gt foRa T ¥
o fondlt oft T¥TeR =2t SR 1 ST=0t g | ST 31 AT ShiAT <1feu:

FATAT (Cleansing) =1 ohi TS H HRIS-aRiTo71 Rl 34 ol § TIeT, o, 7t (FHam),
THT 3R HehaTq ol 821 | Afe &= |1 =761 e, @ TAfEs (pores) € &1 9 €, e
TR 7R 3T THed & Fehe € |

(CTM)
Toh Bl H W ek HIvH H Feistd oI
%2, Tt A1 7t fev] & @ il e

e i el & YhR o TR FAToR b1 =9 31 (g, AATaet an dfafed)

TEARITATIM (Exfoliation) Td = 82T~ TFIRITCTUYT %1 HAeTsl Tl & wed o1 S et
IR TR STHY g2 T g2 Tkt ol 22T | STel A 2 Tkt g2 St B A =l S Uik, THeheR 3K
g foe B | e & % R o 1 off Aeg et § | SR TRIwhIfeTaR e s dl e
BT, I 3T S o7 Tehell © | 35 oTT 31719 Thal 21 ToRIhIeTufeT Siet o S&THTe Y ohd
T 1 30 el T TR ok g1l 9 Tel-Tiiet ST §U HHTST e, SATET SR el T Sey Il
Teh TRTe B TRl & | BT H 1 31 2 SR AT &1 BT 811§, ST hid bl ST a1 et |
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3.

I (Toning/Toner) =1 &1 TfeTd HIAT-2ITT T HTH BT & e i THTE & oG feha
I ST HEAT | ST 59 B 19 I § Ol Feha 1 A Soid diet fonre ST §, 3R 39 ik
HIAT T | W1 & T8 Gl gL I (A1) 1 1S 2182 3 H HEg il ¢ FTod &= <l T
feErdt ¥ 1 IR 1 H4ed IR oot gedh-8oeh wad W I =1eU, WIS el =T | WTHehT
3R 3MTen fh Wfafed § @ Toshled-1 ST SRR T S8k el 8, FiTeh o ek o
ENERIERER eI

UigEeRTSNT (Moisturizing) =1 1 T S-TisEEsR feha & fag agd st 21 §
HTeh I = h Y@ T T § ST 3 HelTaH ST T ¢ | 3R HgEaREsR Tl o ol
Reeh g4 BIeht The Thdl & A1 Far=i- =i 7a e B Fehdl © | 3H THRI |1 =6 W gee oidi
S 1 foen B T =nfeu, aifes fan Siett 1 U2 | 79 Reha 2129 (Ataet, 3™ a1 Atde )
3R Hirem & fedre | Tt HigEerTg SR A1 agd Sredt &, A4t Tt et fer |

THiTIe TETST (Facial Massage) 7€ Hehoie a@HI-WhivTEel HETS T 9 w8l § G &l
T (=TS FehowH ) agdl ¢ g fshe Beal iR eiE feedt § | 309 =et T 3 Tl §
3R -+ gita oft 1 B9 ATt € 1 3T ST I8 WA Rl ot ReTer e § 2R RH %1
T § | HETST Shid A STl § gosh-goeh Lo 3T St 31 =nfen, saet gad =&t o
AMMET | 3Heh TTT BRI ShTH =1 SIeT hl FEIHTA YL dMfeh &k T TS 7 < | Hiell, e, I,
T 3R 3T & ST e - ¢ Fret st =feu |

(1 Face Cleanup (%d a=31%)

2.

Face cleanup T& sfge feap Shax Ud § @ =@ 91, et iR eliEn foea ¥1 97
TTYTeIe § Teehl BT § SR 34 FafHa &9 9 foren ST Eshan § |
To Tgel <Edl 3758 T U T3 ST € Ik e, T 3iR
3T B ST | TG oIS Bohl wqﬁﬁmwm%ﬁm@rqﬁaﬂ
(dead skin) B St © IR @ R ®|"|c|| gl ﬁh‘{@'ﬁf

feerdt 1

3R & &l T iheeH IR REeeed i HR-+R geran S e

S| 35 oI Ty Yeh THIET A1 § il ol ohl 215 SN | (Face Cleanup)
T § | 370 | HigEaEsi oRIE1 Sl § dlfeh ol B85S R’

Self Assessment ¢
(NCERT Based) Q:

Multiple Choice Questions-

T T FTTETT v, HAERAE
(a)7.598.5 (b)5.595.8
(c)6.595.5 (d)3.594.5
375 &= (Dry Skin) FTHROGATE oo |
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3.

4.

5.

Ans.

B.
1.

2.
3.
4.
5.
6.

Ans.

C.
T 1.

3T

T 2.

Shike

To 3.

Yo 4.

To 5.

(a) 3T FahE (Over lubrication)  (b) FareTs o1 T (Lack of lubrication)

() S (a) 3R (b) (d) ST H A 1S T

1 T a1 Hiel 31 BREH GoadHaR ardl § 7

(a) §MHT (Normal) (b) 5 (Dry)

(c) et (Oily) (d) TSR (Allergic)

g s fored Ifesl § s et oIk o19yfaai Sl e T e, S FNFed & 2

(a) %S (Cleansing) (b) AR (Moisturising)

(c) AT (Toning) (d) SR H FHIE Tl

T ] TS 3T ST T & T =1 eI ST & 2

(a) 2R (Toner) (b) FATSR (Cleanser)

(c) AfEE=RIESR (Moisturiser) (d) 3TE H A HIE TH
1.b,2.b,3.¢c,4.a,5.a

Fillin the blanks:

375 @ (Dry Skin) & A9 H, T8 bl &l oo =1 c QT e T

TF o T, 35k oo o T e 2 |

............. I (skin) & AEAH, .ooovovo. THEH (pimples) BT |

ForterT (Cleansing) -..vvvveee. ] G o] Ueh H HES I € |

3R (Toner) T TH STRATH .o 2

I o=l ol ARSI oo o1 Ffa e TR Imfes] ol & i H 7o L § |

1. fa=t g2 (tight) 3TR WaeR (flaky), 2. AR (sensitive), 3. el (oily), &R (face)
4. T (pimples) / =1 &t THEAIST, 5. @@ U (astringent), 6. T §1F (oil secretion)
Short Answer Questions:

I (Skin) F1E ?

T BUR IR T T T 3 €, S YR i el Sdrerol F GLar IS it § | I8 o,
S, g it foRtoll 37K Hie & =t & a9 YRR o araa b fEfa w7 |

=1 % YA A AT 2

T o A 1 - FRE AT, IR a1 qraqr i s, geiian feprer, st 61 srva
U1 AR foarfaa a1 fator s |

1 ) T fehal Bt § 2

. T T i G IR Bl §-ufaeiie (Fu8 W), Sty (ver wa) iR gredrefiy (i

) |

AT YRR fha B & ?

T & T U" YER Bd e-9m (Normal), e (Oily), % (Dry), fafsa
(Combination) 3TR Hag91a (Sensitive) |

=1 ol ok fororamd s E 2

. G o Hferd Bt €, | AT deltd 3R 7 el 35 | S9H i - e Bl § SR T8

ol o Ty feerdt ¥ |
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69



T 6. deita = (Oily Skin) 81 § 2

IW. el = § q e sar §, Fored e smeheR feern ¥ iR fudet =1 e 89 i ure
ST @A S |

Yo 7. 375 @ (Dry Skin) 1 Tg=H FE 2

IW. I T &, fo g8 IR Fefl-F i TISeR Bt ¥ | SHH TH Bl HH A S |

%o 8. Tafsrd @ (Combination Skin) SN2 T ?

IW. THYHR ! &= H HS T deld (S T-zone) 3T HS IHTH BT |

To9. Gogviel @ (Sensitive Skin) F1E ?

W, GG o SToa! FuaT St &, S Stetd, Sferdt 91 etett | 38 faeie Serel st sredd
BN

To 10. 7o fawerson (Skin Analysis) S ?

IW. = faverr g yiswan & forad = & g, feafa sik gmemnsti 6 awen s & arfs a&t
TR SR @IS h ST Heh |

To 1. 51 forgeTo T Rl STraeeh § 7

SW. THY TE ek e IcU1g 3T STER T ST Hehdl ©, FoTas) o Tt 3Tk ed o Wl 7 |

To 12. o= farersm 8 feran sman & 2

SW. THTEH, T AR Hefi-h ol STRT 1 7eg H fohan sl &, s &= ot 76, 9 3Tk e
T A FAT G |

Yo 13. fema &2 (Skin Care) I E ?

IW. T SR &1 Tacd = 1 9T, T 3R e I WA & fau &1 ST areft Tare iR
STAR T

o 14. Feht o) 1 q& deheiteh R E 2

IW. A heiieh Il 1o (RIS ) , AT, HSERTSoNT IR T W |

To 15. 7T (Cleansing) FITE ?

TR FATSIT orell § Y, Tl SR I BT Rl Tishan &, e o= 91 &l ¢ |

To 16. 2 (Toning/Toner) 1 31 HEE & 2

IR AT o= % U D 278 A 7 3T = o AT <t ¥ | I8 e o Wiehfdeh pH W bl
I A | Heg hidT §

To 17. ATSEEREST (Moisturizing) 31 ST&  ?

I, IS = D] T Y HIdT & 3R 3 G § s §, Fored o= gamm W& 81

To 18. THRAHITCTUEH (Exfoliation) F1E ?

IR, &G = IR Rl &2 1 ek €, 8 = 9 iR TR Il § |

To 19. TTGh M (Sunscreen) T YT R TEL & ?

IR, TTEh I o= Rl G it gIERe UV foroll 3 aramar & 3R S5 o o Tam sl Ashdi g |

To 20. 37T & o TTu = Fraenf-a Wt =nfen 2

SW. Fafia TwE L, 98 SsT I TN L, T 9 I, Hgferd TR o SR ¥ ¥ 9=
|
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4%

p),a;j,oooooo
w

>

S.

6.

Q4.
3Tl

Long Answer Questions:

. @ & fafiT=1 Uerril eht UgeIT Rt |
. T R STTHAR TR U WehRI § sl STl 8

[T @@ (Normal Skin):-Sgferd Tot 3iR Tt arelt wr=, 1 Jufsg 95d Tel e § 3R
B g g | g = Jarrd, Faeshet o) vy feerdt ® |

et = (Oily Skin):-@=1 R 21fyes a0t (Hiem) aar 8, fFad =g 99eer foad §
IR YRR A TheSH A HHA T |

9Tek =T (Dry Skin): -8 @ ST, fer g8 3T TaaR & Hehell ¢ | 398 T 1 hHt et
T IR St gt s aehdt § |

HAGAYI = (Sensitive Skin): -39 TehR &1 =1 o<t A1 21 Sl §, STei, siet 1
WIS B Hhd § | T8 et SR] a1 HIeH o GoTd | Siog ! geiferd gt €

HT &= (Combination Skin):-J&t & % f&&d (¥ T-zone TN, AT, @Téﬁ) qeA
BN 8, STt et 1R &7 foel Y@ A umr gl gk © |

Tl fgeTouT & A ohl STt |

1 foweTs T sTavas Ui ® fad e & YR, S9! g (S e, T,
ettt &A1fE ) TR STl oh! TE=THT ST © | S9! Hedd efared

&k ! T o STTHR Tel S SR SU=R 31 = hiAl

T 1 AR bl Teaehl S 03 T&d 3ieh il

SUE & SR Tt werst =1 gfafshen 9§ sreme i

IEMR TR ATHT S T I HL Al

ek i Tfte 3Tk forwama agr

. T fAgeouT &t o oTT 3Ty eeh shaHi ohl THET |
. o= fagaraur A & foru fafafad =7 g S €

TTEeh ohl STFERT T IFT: 3! o Hejelt ferarsii, Terstt, Tanedi 31e & IR # I |

=& hi WIS (Cleansing):-=aX 3l gcoh doioR o T foRa STl § aifer e &1 9ag 91
Bl

fterur (Observation):-@=1 &l foi <o fRu AR AI@ ST ' S& IWfeg, <07, @A
e |

Z= faveisuT (Touch Analysis): -31% & &1 1 Toeh & Tt 3T IA1a, TH! 3T T i
e SR |

fargTer SueRToT SRt SU=RT (Optional): - TS o7 A1 GSH oY i HES I &1 1 &
feorfa it st 7 |

T R 3T THET ahl UgelT: - SIS FRIST00 & STIER TR &= bl 907 3R STeadl o1
frufo feran ST 81

AT &9 E ST sht ST STeAT ol S&I T dehrtehl ohl TSITT Rt |

A &9 Y YA 1 S olTel! fehTehaX dehiieh (HeTed &-
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Communication
Skills

e  Method of Communication ¥R &I faferar

° Verbal communication #ifRg® AR

e Non-verbal Communication 3 IRI® FAR

e  Communication Cycle & Feedback §aR dsh d Ufdyfic

e  Barriers of Effective communication YHTGITell GAR &Y BIAAT

What is Communication? (4dR &1 8?)

Communication is an act of sharing information, ideas or feelings from one person to
another. R 98 BRI 3ferdT HishaT 2, R T afth SER fhdl Bl U+ fI=R, 37+ §Ta—1d a1
JicdT ATHSAT B |

Define Communication Process or Elements. G§aR &1 UfshAT AT dcdl &1 99 &Y |
Sender (49®) :—

Asenderisaperson who send the message toanothers.

U9 a8 Ik § S Aa3T Bl Y ARD I SR D T HoldT ¢ |

Feedback

Encoding (®IfST) :—

Ecodingisthe process of converting the data given

>

_ Decding l

formatto another format or code due to safety and send to
receiver. S®IST H WA BT T BAIC A TER BiAC H TRaAkId Ra IHHT GRIET fobar S 2 iR R
S ST ST 2 |

Message (6Q9T) :—

A sender sent the idea or information to the receiver is called message. Y& A3 & wU H

BIS AT, TR Urddhdl BT HoIdT &, 98 Fa 2 |

BEAUTY AND WELLNESS
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Channel (dTeg™) -—
A message can be sent through various channel like email, mobile phone, post card to the
receiver. There means of communication is called channel. <19 &1 <3 BT fafi=T Al SN €974,

SATBIT IT IR HTS 3MMfe gRT UTdehd Bl AN © | A FaR B AT &1 HA1edq el & |

Receiver (UTwidt) :—
Receiver is a person who received the information as message from the sender. JT<idar

IE Rh 2 Sl 9P A FIY D ©U H a1 I HRAT © |

Decoding (Re—®1 ) :—
Decoding is the process of understanding and interpreting a message received from
sender. fS—HIET IYH A U HS BT AHS MR R B B Ifhar & |

Feedback (afergfie) -—

Feedbackin communication is the response, reaction or information given by recipient of
a message to the sender. 519 HAR UfhaT # WT<IdhdT 96 W 9T YT HRAT © dF I¥P 9 Ha9 )
sfifRaT < &, ) s sRigfe ¥ |

Describe Method of Communication. §aR & a¥ia] &I auid B |
Face to face Communication (SMA—THA WdIR) :—

There is nothing be better than face to face communication. It helps message to be
understand clearly and quickly. 3THR—XTHR AR & G 3BT ARIDT 2 | Tg A B erar g
T A FHS H 74 HRAT R |

Tae Trainer Squarsd

Notice / Poster (A1fes AT UiReR) -— Communication
Itis effective when the some message hasto go Methods
Communication Media
outtoalarge group of people. Like —poster of any , l:] ,
advertisement or shop closed poster etc. I8 HaR T4 e
TATIRITCAT § 59 HQY U I TTRTE Bl T 8T | S— Hlg |
. -li;'lening

=T JIRER AT bl 4] BT URER 3111 |
E-mail (§—9d) :— S C——

R E—

E-mail can be used to communicate quickly with
"Communication is the oif for the

one ormany individualsinvarious locations. It offer at low machinery”

cost. S AR BT TANT Udh 1T g AT} T STelT—3TeTT AT
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TR ferdr I I B forv fovar Sirar 8 | 9 oI A | Al © |

4, Business Meeting (@amaarfya® #ifeT) :-—
Communication during business meetings an organization generally addressed to a
group of people. TaATRIG HfET F b AT Bs HHATRAT & AT HAR AT fHAT 91T & | T8 AR
wer @ oty | Hefd grar 2 |

5. Any other method of Communication (3= @i ) :—

There can be various other methods like social networks, message, newsletter, blog etc.

AR & T W1 HB TNID & oid— AL ead, A, Yol—alcy, T @l 3N |

> What is verbal Communication. Explain its advantages and disadvantages. #ifRa® R @1 ghar
2? 39D o9 d HfAT adral |

Verbal communicationis the sharing of information by

p

using words. Itis, what most people use as a method of communication.
AIRad FaR 98 BIdT &, foRa amail &1 Se=—YaT el Bl dietax fahar
SITAT © | I8 HaR BT 98 TRIBT & TSB! SITGTAR AN JART $HR & |

-

Advantages (elT4) -— -

= Verbal communication is very easy. AIR9®% HaR dgd WRel 81T |

= Verbal communication send the information quickly. HiRae H=R # Hawr 2fig gam worar @ |

= You can get quick response . AIRad FaR ¥ Tfcr gfte <fier el 7 |

= Verbal communication is more effective because a lot of people use it. HiRg® TR EESERICNIE]
BIAT § i SATGTAR AT S W B_d & |

Disadvantages (8Tf~rT) :—
= Clutural differences between sender and receiver of information. <31 WS+ dTel &fth T ATl
BT HIHIAT H AR B AHAT 2 |
Differences may be due to the use of different languages. ST {1 HiRgd FaR # 3fax UgT B <l &,
ST DTS Tab |l T 37T &1 I ORI S A STl & |

> What is Non-verbal Communication? Explain its importance? 3ritRa® WaR FaT 87
39D Hgcd gd13l |

BEAUTY AND WELLNESS
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to other without using any words. We send signals and message to
other through expressions, gestures and body postures. 3MHIRa®H
AR H e 3T {1 @fth & T {37 21l & AT O © | 89 99,
RTTer, S9RT # gfa—1a gIRT e AiRe JaTeif gIRT Word £ |

Non-Verbal communication is the message we send

Importance (Wg<d) -—

* |t provide fast feedback. 39+ Haw &1 Uy gfte <fror 8t 2 |
® |tistime saving communication. 39 AR ¥ THY T 99d 8l © |

Explain types of Non-verbal communication. 3 Ra® GAR & UHRI &I aoi4 X |

Facial Expression (48 & H1d) :— @

A facial expression many times shows the feeling of appy Bl Supleed: TThineng

person like ,, etc. TEX & AT ERT G2 Bl A1 W AR Bl
N N LN -

TP UHR 7, ST Afh & Tl B @h Hel 7 |

2.

Body Posture (IR &1 JsT) -—

Angry Confused Embarrassed Sleepy
Posture are the position of the body they show our

i m @%
considence and feeling. &1 IR @1 f=—fr= aroie g, srifd

Y 8, 51 89R fIaRT 7 SMcAfaears &l i & | Y%” *

Gesture or body language (ITIR® A1) - —

Gesture describe movements of parts of the body. Like hand, head movements. ITRIR®

YT FAR § 389 & | I8 IRR D 9FN §RT BT TS sTadd | DI STl &, i 81, I R I $9RT N1 |

Touch (B®R) -—

We communicate a great deal through our touch, such
as shaking hand. 89 U& ¥R &1 8@ ¥l HaR BR A & ol — [l
W BT AT amfe |

Space (&) :—

The space between two persons while communicating depends on the intimacy or
closeness between them. 9 <1 @Ifth MU # 91 &= 32 &, @1 A1 U R & o 9919 €, T8 a9
BT ? o a8 fohe T R & el 2 |
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6. Eye Contact (o} fiaT®y) -—
Maintaining an eye contact with person you are talking indicates interest. <9 aq foh=iT 1
ToR fAeTdR 91d xR €, A1 I8 gardm & b AT a1 3 # fha= i g |

7. Paralanguage (ART—o7dwl) -—
Para-language is the time of our voice, speed and volume that make a difference in meaning of
communication speaking fast show nervousness while speaking too slow may show seriousness,
sadness etc. I8 AR 3MATS & IAR—TCT §RT HHT DI S 2 | A &H I 91 I3 7, I§ TR a9 Bl
SeIe @ SfR AfE &9 950 497 91eT %8 €, R A a1l 38 &, 11 I8 S9idl 8 P &7 Se &, 9 T9R & |

PR l A4
> Explain Visual Communication. S AR &7 aui< & | ® ‘
AVisual Communication which involves sending 6@
and understanding messages only through imags or picture like traffic @ @ ‘

symbol etc. T HAR VS I8 R © O Hael TRI & gRT 9ol 9 THS ' ’@J’ .M.T

S & SR & heh Rt e
Q&

-: Communication Cycle and Importance of Feedback :-

PI\

> Whatis Feedback? Write itsimportance. (sfafssar am ufagfic aar gt 2? saaT 98w qa1g 1)

Sender receives an acknowledgement fromthe ’ = @@
. . » . RES?Q::E OPINION
receiver about getting the message. When a sender sends information '”“/-,v A /
the seciver provides feedback on received message. Feed back can T SURVEY

be positive or negative. Feed backis the important part of communication @}\FEEDBACKA
cycles. e &1 UYSH (AT A1) ST A TS Dal| A STTTHR] U DR L

S B e S B R G A1 s SR 3 e © e R
T AT R AT Bl AT < Sl @ | ufiyfie AhReAD A1 R THRIHS W 81 Al © | wffhar war
AT T Hewdqul 3T 2 |

Importance of Feedback (afafssar /ufiyfe &1 9wgc@) —

1. Effective Listening (IHTfaa s1av1) -—

The person providing the feed back. They have been understood well and that feedback
provides some value to speaker. STd 31T Y9 BT UfAHAT <0 & 1 SHGT 31T B 31T FHH R & | 399

e BT ) T AT 2 |
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2. Motivation (If¥I=om) :—
Feedback can motivate people to Build better work relationship. Ifigfte Rl & d=r 3/
BT e W Bl & | SO ST FAge ff 9edr 2 |

3. It Boots learning (fa=t &1 dgr1ar) :—
Feedback isimportant to remain focused on goals, plan better and develop better. "fcgfte
S ARyl € fh I dedii WR e Digd BT e IS I TAT 378 I1e G WA [AHRid
PRAH GBI © |

4. Improve performance (J<3f9 ¥ guR) :—
Feedback can help to take better decisions and increase performance. ufigfte 3/ fofg
o g BT TR H GER B H AETD ¢ |

> How many Types of Feebcak? (ufagfic faa yer @1 27?)
1. Positive Feedback (WaRTcH® Ufagfie) :—

When a sender gets positive acknowledgement from the reciver called positive feedback.

T4 U9 Pl HIW AT & AHRIHD fAfhar el 39 FaRAS afagfie FEd 2 |

2. Negative Feedback (TRIcH® Ufagfie) -— Types of Feedback
When a sender gets negative acknowledgement from
the receiver called negative feedback. STg U@ @) 9T Wbl A
AHRIS HfIfhar el ar S ThRIes gfiyfte ded & |
( Positive ) Comective) { Negative )
3. No Feedback (®1$ ufagfie 7)) —
It is also a feedback in itself which indicates disagreement of ideas. I1g T 31U+ 314U H UH
BIedd © ST faaRl &1 SRIgaf &l SIiar 2 |

> Whatare the qualities of good feedback? U@ 3=l WIsd® & T T[0T 27
1. Specific (fagiw) -—
Try to include examples to clarity your statement. 319 T G 3109 HYT B FHSH B forg
EHT SSTERVT BT TITT PN |

2. Timly (999 W) —
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Provide feedback to sender timely otherwise it loses impack if delayed for long too. J¥&%

BT THI TN BISdd TSI B SYAT 2 BT IR SHBT YITd TG &1 STl © |

3. Polite (fa=rra) :-—
During the feedback receiver should not feel offended by the language of the feedback.

D B QIRTH, AT DI HISddh I AT H ATEd FEH el BT A1y |

> What is Effective Communication. Explain 7'Cs. YHTa2ITell WaR 4T 81T 22 39d 79 &I quiv & |

Effective communication is the process of exchanging THE )
idea, thoughts, opinions, knowledge and data so that the message £ ‘“"”“-“_ *'ﬂ
recived and understand with clearity and purpose and both party are Rl o Corea @
satisfied. 9Tl HaR faaRi, 1, S 3R ST & ATGH-USH &I Ufshar 2 T?ié o o a!rl'ﬁ '
AT FaeT e IR e BT FHSH SOl T | ST HAR & a1 9eT < o | ]i C’s ‘a

Lo e B
L Clear (W) - T ———

Communication can be clear about what you want to say. @R gHT U< BT AT S
319 HET ATEd 8 | T AR R P |

2. Consise (Gfara) -—
In Communication use simple words and say only what's needed. @R # 931 ¥Rl Iea]
T T BN TR AT BT 1 I ST 2 |

3. Concrete (311) :—
Must use exact words and phrases in communication. HaR # S a1 3 el # aragra

BT T TR BN |

4. Correct Information (&1 SI®NT) -—

During communication must use correct spellings, language and grammer. FaR & ER

HET SR, Wl T T ST 97T 6T Y= s |

5. Coherent (& gIT) -—

In communication, your words should make sense and should be related to the main

topic. HaR H EHI U TRT BT WANT B Ro1ddT Bis 1ef 81, 9 91 g W I8 g al |
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6. Complete (gofar) :-—
A communication should have all needed information. T GaR a7 W3 # Maegd T4

SRR 2R B9 STt & |

7. Courteas (fa=rgar) -—
A big need of communication is courtesy, there must be use word like respectful and
honest etc. aR # fA79dT 9 Re@R M1 TTE ¢ | 89 FaR § W g SAMERT SN 96ai BT W7

HRAT ATRY |

> Whatare the Barriers to effective communication? ¥HTdl WA &Y AT 71 287?
1. Physical Barriers (#itfa® 9e1mg) -—
In this communication sender and receiver cannot able to see gesture, posture and
general body languages due to communication is less. S8 HaR & Y% T UT<IHdT T8 B ETa—HTd
QIFeR g 91T ol7aol 81 < U1 Y AR FHTaeiell 98! 8 U & |

e @4&@#

2. Linguistic (Language) (WTST Eefl) -— Lo
Theinability to communicate using alanguage is \f': o
known as language berrier to communication. Itis the most _w
common barriers, which cause misunderstandings between y Setrs
people. fHAT AT BT STATT HRS fh=iT A Harg AT FAR F HRAT cgmmu:jm'ﬁ;o.-. Barriers |
3MMY AT 98 FAR ¥ AT97 el G B © | 9T el qTe Uob ST 9Nl ® S R & die H Terqmeai
U PRl 2 |

3. Interpersonal barriers (URAR® AT ARG qTEMY) —

Itis very difficult to communicate with some one who is not willing to talk or express their
feeling and views. Stage fear lack of will to communicate are some example of interpersonal
barriers. U &Ifth & AT HaTg AT Iradid &1 @ § ST S a1 &b B & forg TIR & 781 8 | 79
BT T FaATE B D 32T 7 BT ARKIT FaR H eIaif & IIER 2 |

4. Organisational Barriers (HiS-IcH® STEMG) :—
An organizational works on the basis of formal hierarchical structure that follow rules and

regulations, procedures and policies. All these things affect the free flow of communication in

organization. Td |G EHI STAREGAT & IR W BRI BT 2 | SHD $HD BB ISTFAR A1
B B | 39 e M g fder g foa 2 € s MR IR e &R avar 2 &R 3 99 9ot 9ar
# T I B B |
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5. Cultural Barriers (|i¥gpfere qTeTg) -—

Cultural barriers is when people of different cultures are unable to understand each
other's custom. Resulting in inconveniences and difficulties. S {® qEIG T9 I Bl & o9
TART STET—3TeT WRGTIA & B € 3R Ua qER @ fa Raret & e # orwef 810 € | 399 o
T STl € |
> Find the ways to overcome barriers to effective communication. (§daR # qremel &l X A @
SU |)
There are some ways:-
1. Use simple language. Si=al 9T &7 TIRT & |
2. Use visuals. g3 1 &1 9T &N |
3. Be Respectful of other opinions. TR @ &R} & F= 9 < |
4. Take help of a translater to over come differences in language. ¥TT Haell aTeT # Srarcd &
HERIAT o |
Self Assessment 3
(NCERT Based) *}

(Set — 1) Communication Skills
Q1. Multiple Choice Questions (MCQ) :-
1. Which of the following is NOT an element of communication within the communication process
cycle? (FfaRad # &1 9 A1 GaR &1 dcd 81 &, S aR ash & fad o 37ar a1 —)
a. Receiver (R¥TGR) b.Sender (r5d)
C. Time (77 ) d. Channel (a7cT)
2. You need to apply leave at work? Which method of communication will you use? (GTI'CI’cb‘\[ Eapi Eg@ Eg
foTT SIS HRAT & T 319 AR BT DI AT AT TIRT Hudl—)
a. e-mail (S—cT) b. Poster (4R<R)

c. Newsletter (R[sTeieR) d.Blog (1)

3. By which action can senders send their messages? (U9 ot fohaT §RT 31T AT 9T Aol & —)
a. Gestures (33MW) b. Speaking (sTeT=T)
c. Reading (4g-) d. Writing (cIwa)

Q2. Subjective Question:

1. Make a chart highlighting all the methods of communication. Use markers and colours to highlighting

differences amongst all. (T & AT ¥ AR B AT &1 auig H?)
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b. Talking at moderate speed  (A&x¥ 7Tl & 9T HxT)
c. Sitting straight  (¥f1er da+)
d. Tilting head a bitto listen (71 & T AR BT &ATST FbTAN)

4. Which of the following statement is true about communication?

(FrferRad # & HoMd HaR & IR H AT & —)

a. 50% of our communication is non-verbal (BART 50% @R IR AiRg® B)

b. 20% communication is done using body movements, face, arms, etc. (20% WaR IRR &
TSRt &1 SuRRT vas far ST 2, 98w, g1er anfl)

c. 5% communication is done using voice, tone,pauses, etc. (5% W 3fTaTsl g ¥R 6l U
e R T ) "

d. 7% communication is done using words (7% @R STeal &7 WART & T STTaT & )

Ans:. 1.B 2.C 3.A 4.D

Q2. Subjective Questions :-

1. Draw any five common signs used for Visual Communication. Explain what each conveys and
where did you see it? (539 HaR & Ui {871 & IR & ITG Il MY HeEl < 81 3R J a7 Ha < W2 o
?)

(Set — IV) Communication Cycle and Feedback
Q1. Multiple Choice Questions (MCQ) :-

1. Which ofthese are examples of positive feedback?

(STH & DI AT AHRIHD HISdd BT IATEIT 8—)

a. Excellent, your work hasimproved. (98 afedn SaeT BT # R 37T &)

b. I noticed your dedication towards the project. (= IR & UfTT 1UehT FHUTT <& 8)
C. You are always doing it the wrong way. (310 S EHIT TeTd TRId & PR I8 8)

d. All of the above (STRIh G+1)

2.Which of these are examples of negative feedback?

N

(79 DI AT THRIHD AHAT BT ISTER0T & —)

a. I hate to tell you this but your drawing skills are poor. (31 3TUe! g I H§ THRd 8l X6 g,

Ifh=T 3BT $TST HIA BRI B)

b. You can surely improve your drawing. (3Td ff¥=rd &1 & 310+ $T8T 3 FoIR IR Fdhd 8)

c. This is a good drawing but you can do better. (I8 U@ 32! SIS € offdh $9 1T 98aR &1
HHIE |

d. None of the above (STRIS # I BIS 78! )

()
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(Set — 1) Verbal Communication

Q1. Multiple Choice Questions (MCQ) :-
1. Which of the following is an example of oral communication? ( f=faRad § & H=—w1 #ilkas
AR &7 ISR & —)
a. Newspapers (FATER T3)b. Letters (=) c. Phone call (%19 ®f) d. e-mail E—a1)
2. What are the types of words we should use for verbal communication? (&% #iRa® Harg # foa
YHR & Y] BT YART BT AT —)
a. Acronyms (afRauif) b.Simple (Fxa) c. Technical (@@=1ra1)
d.Jargons (reqsTen)
3. Why do we use e-mails? (87 $—Hel &T SUINT R I3 & —)

a. To communicate with many people at the same time. (Y& F531 H B3 <l A HaTg & Q)
b. To share documents and files. (GXITAST T BTl Pl HIST B & [olQ)

c. Totalk to each other in real-time. (@R<Id® T H U& 3R AN 910 B

d. To keep a record of communication. (FaR &1 R @)

Ans:. 1.C 2.B 3.AorB
Q3. Subjective Question:-
1. List the different types of verbal communication. Include examples for each verbal

communication type. (HIRa® FAR & THRI BT GO ISTERVT AfFT BN ?)

(Set — 111) Non-Verbal communication
Q1. Multiple Choice Questions (MCQ) :-
1. Which of these is a positive (good) facial expression?
(ST A DI A TR DT ABRIAD (ree) rfieafs & —)
a. Frowning while concentrating (W?@HWW%W)
b. Maintaining eye contact (3@l & HUS IATY &)
c. Smiling continuously (FFTTAR HRHRTT X&)
d. Rolling up your eyes (3011 311 gHT)
2.Whatdoes an upright (straight) body posture convey or show?
(el TRIR S T R FaTl g fvawdt 2 —)

a. Pride (Ra)

b. Professionalism (crasamfaaar)
c. Confidence (TcAfawary)

d. Humility (fa=rsra)

3. Which of these is NOT an appropriate non-verbal communication at work?
(@ I IR 374 A DI—HT JMIRID FAR IUTJh el & —)

a. Keeping handsin pockets while talking (9T &< THI <19 H 81T I@H)
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3. Which of the following are effective components of a good feedback?
(Fr=ifeTRad 5 | &I ¥ TS 18] Wiedd & YWl 92 & —)

a. Detailed and time consuming (faa gd ¥ oI+ dTell)

b. Directand honest (X1l 7 AMGER)

c. Specific (faf¥r=)

d.Opinion-based (11 3MenRa)

e. All

Q2. Subjective Questions:-

1. Identify how and when to give feedback. (W€ a1 & ? 39 AE IRl ?)

2. Explain the importance of feedback. (Y@ 318! Bredd HIF Al & ?)

3. Use suitable words and phrases when giving or receiving feedback. (BI€d® fdhas THR &1
B8 ?)

(Set — V) Barries to Effective Communication (99Tl €9 # q1eY)

Q1. Multiple Choice Questions (MCQ) :-
1. Which of these is NOT a common communication barrier?

(3778 | BIF—T AT AR BT g1 e © —)

a. Linguistic barrier (\T9Tg aTe)

c. Financial barrier (fa<irr aren)

b. Interpersonal barrier (AR¥RS 91e)

d. Organisational barrier (Haa-TcH €TeN)

2. Which of these are ways to overcome communication barriers?

(3T & AR Y TR TR BIe O B BT A D © —)

a. Respecting each other's differences (T HN & A&l &1 TR HRI)

b. Usingatranslator (3JaTe® &7 VAT HR-)

c. Not communicating at all (daTe fdeider W1 &l Hv)

d. Using your own language for comfort (e & foTq STu=i1 8T T JR=INT =11)

Ans: 1.C 2.AorB

Q2. Subjective Questions:
1. What are the Communication Barrier? (R # 319 aTefl STeM3M &7 quid H7)
2. What are the methods of to solve the problems of compunction? (HaR &I S8 BT G B D
T U 2?)
3. What are the effective Communication? (J9Td! 2R &7 8T 87)
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