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Healthcare

Job Role:- General duty Assistant
Contents: Part-A )

Month Topic Sub-topic Pages
UNIT 1: MEDICAL RECORD/DOCUMENTATION
Session -1: preparing Documentation, purpose of documentation,patient
medical record documentation, 3
Session -2 principles of Patient’s medical record,medical record
April | documentaton: documentation, 6-11
Content of documentation, type of entries, patienf
Session -3: demographic information, history of present illness
Content of medical physical exam, labs, diagnostics, symptoms and 12-20
documentation complaints ,lama etc
Medical record, source oriented medical record
Session -4: maintaining problem oriented medical records  (pomr)
May record documentation formats,maintenance of records,types 21-31
of records, treatment record, role of gda in maintaining
the records
UNIT 2 : ROLE OF GENERAL DUTY ASSISTANT IN ELDERLY ANDCHILDCARE
July | Session-1: introduction to Elderly care, think about elderly,age groupsmyths 33-36
care of elderly and fact about aging
Skin, hair and nails, muscles and bones, respiratory
Session -2: age related system, cardiovascular system, gastrointestinal system
changes in people urinary system, nervous system,eyes,ear, thinking ang 37-44
emotional changes and needs, social changes and
needs, legal needs,
Session -3: basic needs of Some tasks for the elderly, thinking and learning
elderly abilities, gda is communicating with an elderly patient| 45.49
safety and security needs, food and fluid needs etc
Taking care of skin and nails, taking care of bones
Session -4: taking care of taking care of muscle problems, taking care o
common problems of respiratory system, taking care of heart problems 50-58
elderly taking care of digestion problems, urine system
nervous system,eyes, ear etc
Session -5: caring for infants | Age groups, growth and development of children,
and children keeping children safe, taking care of nutrition of 59-68

infants and children, taking care of teens, common
disorders in adolescence




UNIT 3: BIO-MEDICAL WASTE MANAGEMENT

Session -1 introduction to

Bio- medical waste, types of wastes, hospital waste

care

| bio-medical waste management, storage of biomedical waste, routes of | 70-76 ‘
managemen ransmission etc.
| gement t t |
ession -2 sources an ources of biomedical waste, disposal of wastes,
| August Session -2 d S f biomedical waste, d | of wast |
| disposal of bio-medical 77.81 |
| waste |
| Septmber  ['gocdion -3 segregation and | Segregating, packaging, transportation and !
| . . |
transportation of bio
‘Halfyear Storage of biomedical wastes, transportation of 82-86 ‘
exam medical Waste ) ]
\ biomedical wastes |
ession -4 role of hospita ole of medical superintendent/director, functions o
Session -4 role of hospital | Role of medical superintendent/director, functions of !
staff in bio-medical waste ospital waste management committee, officer
| Octob taff in b dical t h tal t t tt ff |
‘ ctober |
incharge of waste management, heads /incharge of
| Management 9 g /incharg 87-93 |
| labs/  units/ departments, matron / nursing |
superintendent, sanitation inspector, training on
| \
ospital waste management etc.
| hospital wast g t et |
§ UNIT PERAW
ession -1 :zones an eration theatre (ot), aims of planning, zones in o
Sessi 1 d Operation theatre (ot), fpl g t
| : > . . |
areas in operation theatre | complex, sub areas (excluding ot place) for various o
peration theat pl b (excluding ot place) f t 95.102
| 102
| complex related activities, |
| November | Session -2 :origanization of | Operation theatres, ot staffing, equipment in o.t. |
103-106
| operation theatre (ot) Complex, training of staff etc. |
| Session -3: preparation of | Task of gda/pca in ot, pre-operative preparations, ‘
December patient for operation local preparation for surgery, preparation before 107'111\
sending the patient to o.t, |
Session -4: post-operative | Tasks or activities in the post operative phase etc. 112-118|




Unit 5 : ROLE OF GENERAL DUTY ASSISTANT IN DISASTER MANAGEMENT AND EMERGENCY

RESPONSE

Session 1: disaster

management and

Cycle and phases of disaster management, goals of

disaster management, national disaster management

December 120-125
emergency response act, 2005 etc. |
Session 2: role and Emergency response team (ert), structure, roles and !
responsibility of emergency | responsibilities of an ert, equipment used by ert, |
response Team search and rescue operations, rescue and evacuation 126-132)

drills |
Classification and causes of fire. Heat, oxygen and |
Session 3: response team fuel, classification of fires, common causes of fire,
fighting fire dealing with fire emergencies, fire fighting equipment |133.142 |
and installations, prevention and procedures, role of |
people in fire detection and control etc. |
UNIT 6: SELF MIXWNW
Session 1: goal setting Goals.types of goals, setting smart goals
strategies 144-145|
Session 2: self management | Self-management, personal development, self- |
management as an employee, 146-149
Session 3: time Time-management, changing attitudes, using time |
management wisely, basic strategies, scheduling tools and tips, to 150-153|
do list etc. |
Session 4: critical thinking Critical ~ thinking,  critical ~ thinking involves- ‘
interpretation,  analysis,  nference,  evaluation, |454.156|
explanation, self-regulation etc |
Session 5: stress Stress, stressors, stress is a killer, illness due to stress, \
management social problems due to stress, management of|157.161 \

stressstress management skills etc.




. Content Part-B

|
|
EMPLOYABILITY SKILLS
|
|
|

MONTHS TOPIC SUB-TOPIC Pages |

May — July Unit-1 Active Listening, steps, parts of | 1-7 ;
Communication Skills | speech, capital word,

punctuation, communication |

and communication process |

August Unit-2 Self Motivation, types, positive 8-13 |

Management Skills attitude, neat orientation, self- |

awareness, stress, goal setting, \

personality traits \

September Unit-3 Entrepreneur and 14-20 |

Entrepreneurship Entrepreneurship, Qualities, |

Skills barriers, attitude, competencies ‘

October Unit—4 Green Skills Green jobs, benefits of green 21-23 |

jobs, green job in various |

sectors |

November, Unit=5 Information Spreadsheet components, data | 24-43 |

December & and Communication | formatting, formula, advance |

Revision; Technology Skills features, LibreOffice |

January, presentation software, advance \

February features, slides !

March —  Final Examination 44-51 |




CBSE | DEPARTMENT OF SKILL EDUCATION
CURRICULUM FOR SESSION 2026-2027

HEALTH CARE (SUBJECT CODE - 813)

Total Marks: 100 (Theory-60 + Practical-40)

NO. OF HOURS MAX. MARKS
UNITS for Theory and for Theory
Practical and Practical
< Employability Skills
+ Unit 1 : Communication Skills-1V 13 2
g Unit 2 : Self-Management Skills-1V 07 2
Unit 3 : ICT Skills-IV 13 2
Unit 4 : Entrepreneurial Skills-IV 10 2
Unit5 : Green Skills-IV 07 2
Total 50 10
o Subject Specific Skills
< Unit 1: Medical record/ Documentation 10 05
g Unit 2: Role of General Duty Assistant in
Elderly Care and Child Care 30 10
Unit 3: Bio waste Management 20 10
Unit 4: Operation Theatre 20 05
Unit 5: Role of General Duty Assistant in
Disaster Managementand 20 10
Emergency response
Unit 6: Self-Management and Career
20 10
Scope
Total 120 50
(&) Practical Work
+ Project 10
& | Via 05
Practical File 90 15
Demonstration of skill competency via 10
Lab Activities
Total 90 40
GRAND TOTAL 260 100




Preparing Medical Record

Principles Of Documentaton

Content Of Medical Documentation

Maintaining Record
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Preparing Medical Record

i ﬁﬂﬁ%ﬂq (Documentation) |
SRR BT A 8idT & fbdll &, Tfshar, SR a1 fafafe o1 e Reprs daR &

3R I8 PRérd &1 o fosft Tt, wrafer, o, |
SRSl H s B o ST 8, ST et It ot —
BRI DY HITSTt a1 f$iTed wu # forge T S g |
s U SRR SRS |
Stagiee & Rt TR ¥ wre i 8 g
%ﬁ SRRy R, st R, ARwa Reptd R,
&Iﬂ'ﬂﬂ?ftﬁr e Reaple, Wi ey, us%rﬂusr%tge"r
Gﬂﬂm 3| a8 Reprs vfowr & THeRY S@H, i ‘
Fﬂﬁaﬁvwaﬁﬂzﬁaﬂ%@rwaﬂﬁmq HRATS (Documentation) ‘
|
\

foreft oft T B STeRgH XM Sgd HE YUl 81T § i SUY HIH & URGRIAT S g & |
| B PurposeofDocumentation (S'Iﬂﬁ%ﬂ? 3"[3%'@')

\
1.9 3R THTOT ST I|HTS (Better and Evidence Based Care)- fsma Ners 3@ @1

RIS P R ST Y QR Tget § | Sider YR 3arl, KUl 3R qarsal &l e Tgt Ao d
mﬁ%lsﬂ%nﬂaﬁéﬂaﬁ?mﬁawmél |

F 81 3R et TR} ot ugEH (Accurate and Fast Diagnosis)- WWWWWW
@fﬁq—q’sﬁm% I Sider FHRI & e R U B | mﬂawmwwwﬁm%
pﬁ?samwwhﬂms‘fw%l |

3.9R-9R o I | F919 (Avoid Repeating Investigations)-tlﬁ Ugd &1 offg RUie ﬁ?ﬁi‘ﬂ
REA e, AT AR 1 98 TR QIaRT A X US| S99 g, T SiR Aga dHl bt aad gt g ||

\ |
ﬂm T@HTA (Personalized Care)-gX RIS &1 SR, QT’IFﬁ:GﬁT warey fyfa arem a?ﬁ‘
21 RIS B e F STae Ao &) oRevd & SIuR faRy SR Ul sarsi S 9l 3 | |

5. =g Hifaay & YEAR M (Better Health Policy Decisions)- AT 3R TRBR B
AeHa RepTS O ue TreM & Hag Ardd & o Hi-d st sarer ha e & aﬁvmaﬁﬁa—d
%ﬁﬁwﬁmﬁﬁw%lma@ﬁw:ﬁﬁmmwm%l

- m Private Security -Unarmed Security Guard -




\J-Is(dl;l\UI qgd &1 HTH B %I tﬂ%smm‘v’r\ga CAE ﬁTﬂ'c{@Fﬂ% ﬁﬁﬁﬂéﬂ%ﬁlﬁ?ﬂﬁéﬁﬁ
RECERO |

7 TR FHATRGT & S T8 ISR BT 3MEH-USH( Effective Communication
Among Health Professionals)-ARIS] &1 RebTs Slaex, 7 3R 37 WG HHIANRT} Bl 7S
& R TIER A aeg HAIg | ST I AN R gl b A ST R U g | |
| B PatientDocumentation (ﬁ"ﬂ aﬁﬁm |

| \
Patient Documentation WW%W@@@TETMW@ forRad Wﬁﬁ?‘f\&lﬁ G-I,

SOH 7RIS 1 i, AR 1 U8, SaS B1 Ao, ﬂﬂ%é@-ﬂﬁsﬁ?nﬂﬁrﬁ@ﬁﬁ@
Wﬁﬁwmﬁlﬁﬁ%mﬁwwiﬂ RIS BT g, ﬁl@ruﬁwﬁwuﬁw
aﬁamé@ww%mw W&ﬁvw%ﬁﬁa@ma@awww%
a@ﬁisﬂﬁnﬂﬁaﬁé@lﬂﬁﬂﬁaﬂ%@ﬁqﬁ% |

| (A) Importance of Documentation of Patient Care ('FIﬂTl'I' Gl aﬁ‘l-l'l?l' ® mﬁiﬂm Cd|
W ed)-Patient care BT gl RebTs JGT Igd SR 81T & | SRTAT H SHTHT-3THT I IR Py
TR HHAR) A Bl S HTe R & | e g 1 g w0 & aof g1 8, A s vt )
nﬁaaﬁqﬁ@ﬁaﬁﬁmm%l AR it 7, STaer a1 3y WA HHAR A ARG
IS §ad G § I DI SUAR b1 8, ol S Reb1S H fera1 ol Blern 8 1 399 dlcbl'c‘]ﬂﬁ
lﬁmwwéﬁmﬁwwwwﬁﬁmWﬂ%l Documentatloq
ﬁwwm%ﬁ?uﬂaﬁaﬁnﬁrﬁeﬁ IYHT TS B fhdT T 3R SIS BT T 3RR

\
‘g’eﬂlsw4|mdwsH|W6ﬁ?ﬁ%eﬁTsmMﬁqsded|c1Hc16|=|T<sd|%| ‘

B) Documentation and Quality Improvement (mﬁm 3R ToTadr | JUR)- GIW
pocumentauon&Wﬁﬁwqﬁﬁmﬁaﬁwgmﬁﬁmwélnﬂa%ﬁm@fﬁ
mmwé@w%ﬁmﬂaﬁwwwﬁ?«ﬁmﬁ|sﬂmﬁ,«uduwm%l
Audit 3 SR TS BTl ! ST I ST ST § dTip I8 Udl Id b 1 3RUATd P

R T % STHR SaST b T A | SRR ReptS H S et frercht 8, < et &)
mmme%mmﬁWWﬂWWI@WDocumentatlon Wﬁ
aqraii 1 SR 3ifies GRigra iR T a9 B Aee Brar 2| 3T Afgee Rapls Hiam A gR
ara Afewa Rad & fore +ff Suantt g g | mﬂ%maﬁ?%m%aﬂﬁaﬁﬂﬂﬁﬂ
eraarfiedig |

‘(C) Legal and Reimbursement Purpose of Documentation (mﬁvﬂwmmﬁeﬁvwﬁ
et g -7 BT RDTS Baet geil & o1t 81 T8 afceh BT BT o forT 4 Igd Hew@yu
BIdTe | I8 ITfed HRa1 g fob ISl hiH-o 14 ) FRiferean Yamg &t 11g 3R Seh ! Ty fRufa e
T | HE IR S ST AT RBR! TSI & d8d TS BT YA B & [E Ao & NP9
aﬁWt@_vﬂ%IWﬂﬁ\’:ﬁ?wDocumentanonmaﬂT%I nﬂﬁrﬁéﬁwaﬂﬁaﬁ
ﬁ%weﬁﬂaﬁﬁnﬂaﬂ@?ﬁ%%mﬁmaﬁiwﬁg%&mnﬁaaﬁwﬁ%ﬁ%%
ﬁl@ﬁml THIG: @wmﬁﬁw&mﬁﬁawﬁsﬁ%aﬁ?mwm%mmm




‘ﬁvwmwﬁmaﬁﬂwmém%l ‘

‘(D) Patient Medical Record ('FI'\ﬂ\_rT Wﬁ%ﬁﬁﬂ'ﬂ:’b Patient Medical Record ARIST &1 @
AR THHRI 1 HUE BldT 8 | STH IS 1 714, 39, TARY, S Ruid, garsai, 3ar, Sidex
% PIEY 3R 3@V @ ) Tt STFHR) T Bt 21 78 RepTe sreuarel 3 wdiet &)
I I & Hee Al g1 Hia® § 3R A1 GIaRT SaTel & fod 311l 8, o /A Rebls
Wmmémﬁ@ﬁmﬂﬁ%ﬁwsm AT G IHd g |

Self Assessment

(NCERT Based) W

|A. Multiple Choice Questions.

1. T EGUT (Patient Care) BT 3R BT RPTS RTHEAA?

A RSP b S e
C.UgaH A D. Gar g

2. T ST BRI T - Se=T )7

A FARSH BT B. S ae [SeT ST
C AP U BT Rl G D.@elel

3. Documentation BT H -1 HEd BT ST B T BT 8?2

A QA3 B. BT 5=
C.aEISe™ D.faqma3e=
4. Reimbursement Purpose of Documentation 1 et fh A g g2
PNCLECTHEES| B.IM I gerd
C. SR & YA SR e Y D. YT

\
5. Patient Documentation HoranfHa EPIT'H %?

A TP I, ST SIRSUIR BIVHSR! B. ad A BT
C. SIS T TRM D. Sl DI gel gt
IAns.1.b2.c 3b 4.c S.a

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
h& Short Answer Questions. |
|



\ \
o J 777777777777777777777777777

Gﬂ?ﬂ%l sﬂﬁGﬂH SR, Waﬁ?é@mwﬁm@fwm% ‘

Q2.UY: wmém (Patient Documentation) ?R:IT%V |

W Wﬁapmaﬂﬁw@ﬁmwawmwﬁ@amm%m#
‘lﬁwﬁdudmeﬁiwwmﬁﬁmm%l |

‘Q3.U%:3WIQQW$IH@IB?{QHW%‘? |

SR SIRIHCRA T T Ie= I B TG SIHBRI RIET TG R SUAR Ufohdl Bl S
ERIGIIER G Gﬁ?ﬂ#ﬂ%‘fﬁﬁq@rqﬁ%l

|
Q4 Ty T TS ! GRIA TG oY SHTaRT 52 |
|

B?Rf R 7 Rep TS G 7 & Hiawr F e, SUaR SR Gargdl T STHeRY ST § forey
W%l%ﬁfﬁww%wﬁlﬁmm%l

\
Q5. UY: STagHC Y W YaT3fi H hal Ha g dralg? |
|

IR TE Siaex, T4 3R 3 WY HHATR! & S el SDbRI I B | Hag Bl %l
Bﬂﬁ@ﬂﬁé@ﬂ?sﬁ?m@awﬁw%l

Q6 T%: URic STagHeT H HIH-P 1 G SHBRI BId 82 |

W;ﬂﬁﬁﬂ’rwmﬂ 311y, SR, Sife RUTE, gargat, SuaR Gﬁ?éﬁ%ﬁ@ﬁmﬁl@
Sdig |
|

Q7. UH: SIRIH R &I BT Rb 1S ol gl ol 52 |

I a@%%ﬁ%mmmﬁ%@amsﬁ%%%mm%msﬁm&d
%Wﬁmﬂmww%l
|

pg.u&r:aﬁm@%mﬁwﬁﬂwﬁ? |

FR: ! SIFGHC A T, i, TRT 3R THY TR ot g3 g1 A1fe T | 9 Tad sSR! a1
EARIEEEEICIEY |

c Long Answer Questions

U 1. AT H Documentation (GETAVIRUN) BT IT T T 81T 57 [ITR I IHS=U|




Principles Of Documentaton

' Medical Record (AfEHafi®rs)
nfswa Rals ta falad gxarast gidr & foras fasht
i Bl gt b Wep ) 2 Biel &, S o wep!
AR, fope T T, 5, carsal 3R Sl Bt
Wﬂ's’ 3| a8 Repls Slaer, 7 3R 3 WA
W%Wwwmwm%mﬁ%w
aﬁ@ﬁﬁm% 3R 3 # AR 918 TG
| AfsHd RapTs 7 Had AW Pt @A | Heg
w 8, afen 78 G BrE qwast 0 @ €, o
Wﬁﬂ?{c{%wﬁmw TR | TP AT, |
TEAHTET, ToradT Hedie AR R se F R SuaT ReareaT R |
|

\ VA, L¥
| Medical Record Documentation (ﬁ%ﬁ mm@m

1. Rt ST RPBTS (Permanent Legal Record) I &1 AfS@a Rabls Th IR ST
TSl BT & | 3RudTel B o Wi SRt el & o & fored) STt &, a8 ga=n & forg Repis A
REdI 8 | TR U+ R Y BT Ued & =0 H ot SxTet fhar S aahdi & | 39ferg Reple forad
T g et o e Rt e | |

|
2 ST 3R WGl UTwd eat HT W(Use of Simple and Standard Terms)- ﬁﬁ'oﬁ

Wﬁﬁﬁw GﬁTW&MW (abbreviations) ﬁﬂaﬁm%qa‘rm—ﬁmmﬁq‘fﬁ&m
< T 10| STt HIIa Tt St SR AR ST 7 €1 el et TR | 3 S,

‘aﬁv&mwmﬁnﬂaaﬁ@rﬁraﬁm R TETRP AT U |

\3. ARRa 3R Iy feRaAAT(Mention Date and Time)-8 Rl & WY ARG 3R THY SRR
fora =1feT | S99 ug UaT Idan & b o 19-8 STHeR! od forg 78 ot | 78 7R & @I ol
mﬁwﬁwgﬁffna‘c{m%l |

4 LRI aﬂaﬁ(Correct Spelling)- RIS ferad T4 ea! &1 WiehT Tal Eﬁ‘ﬁﬂ'ﬁ%ﬁl
WW%WWG{&WW%@TW%@HM%I SRR usﬁwmaaﬂm
é@mw@mﬁwﬁa@m ‘

5. FTA T AHAPRI ﬁ‘l@‘ﬂ( Write Only Relevant Information) Rersd CREIREIR
fora= =1fgu ot TS &t iU, i, SareT SIR SIHTd ¥ Taifdd 811 SHIa=ad a1 foreq 9

- m Private Security -Unarmed Security Guard -
|




\ \

\ \

- RergdarsRyfdeaenssarel
6 W'\ﬂ?&l’l’(Legal Protection)- ﬂéTGﬁTU;{TSIHHC-{H WG HHATRGT S GDA, Qﬁéﬁ%

SRR B BT GRATTEA AT S | A IS T T RIPTIa g 8, a‘rﬁm—s‘u‘émﬁamﬁ
%ﬂﬂﬁaﬁwa@lﬂﬁaﬁﬁ?ﬁl

|
\7 ﬂaﬁﬂqﬁﬁaﬁwwatlent Identification on Every Page) RIS BT 3R UgaH|
et SR RepTs & 83 U IR fordt St wnfe v | 399 Repls sgam a1 TTed 1S & 91y fird
BIEEISEICEIER NI INIE |

8 Tt ge-ai ot 'II\FT WP (Complete Information of Events)- @ﬁ & SR TS %

T2 - g3, SR IR ST RS & Rt anf e S mrdter ) RRrepara, garea, i,

éﬁlﬁ AT, wﬂm&n%sﬂ@rwﬁﬁuf%mﬁﬁnﬂaﬁ@ﬁmﬁ@m&nﬂ
|

\

9. Aféra 3R W’Eﬁ?ﬁm( Concise and Brief Charting)-3{=3[ ﬁwﬁ%&wzﬁaém
WY ST AT | 5 Xec| B ol THBR! feRaT sRed) 8 | e AT U B1e & iR AfSHhd
RIG@I@>IHJI‘IO|’NFIIHT%QI |

10 TP 3R U g Jf%i@'lﬁ?’(Clear Handwriting)- RopTs @I forarge T iR L ?H
Ha"raﬁaﬁeﬁﬁa%q | TR AfSha U aﬁ?ﬂww%@ﬁm%qar%ﬁwwtﬁqe‘n

\11.'\‘|ﬁWWﬁm(Chronologlcal Order)-STH® R gHRTTHT & HH H fora- 91T I\
U g% 91 Ugd 3R §1e &1 g1 a1 H fora-! a1t | 3% Rable afyd 381 g iR &1y
Heayui SHeRIgedi el g | |

|
12. T IR Y18 fRG1( Timely Documentation)-gaT 3, 3ETol 63 ATSI @@ﬁ%a}ﬁ

a1 Rapls feraT a1y | G ¥ foran IR Ayl a1 Yo &1 U1 96 ST 8 | WWW
%ﬁaﬁ@wﬁuﬁwaﬁl |

‘13.ﬂﬂ?ﬁ'\ﬁﬂ'lﬁ$l"\‘lﬁﬂﬂ$l’(€0rrection of Errors)-ﬁwmﬁwaﬁgWﬁm
1 I e a1 91 u | TTad Weg R UH il A8 e 3B SR “error” AT “void” feraHr
mmmmmmmlmmmmmﬁw 2 |

14 WTel 518 7 BISI(Avoid Blank Spaces)-TTc a1 Rl | Welt SHIE ol B8] %m%m
@ﬁWﬁWﬁﬁ%WW@@WW%IWW%W@?ﬂWWﬁ
%m%m

|

15. FE’@%WW&R ( Signature After Every Entry) RIS & Rpis o PS 1t forem &
TG GEATER PHRAT ST BT & | BXATER & 1Y HHAR BT 3R Ue f ferar rar ¢ | 599




16 Rpis a1 Tﬁ'ﬂ‘ﬂ'ﬂ?ﬂ( Confidentiality of Records)- S &1 Rpis MUy Eﬁ?‘ﬂ %’I 3@
mmﬁm&mﬁ$meﬁmwﬁﬁMWW| RIS &1 fAsh
& PRI T R HHATRA B R g |

|

|

\

\

\

Self Assessment |
(NCERT Based) \} |

|
\

|
|
|
|
|A. Fillin the Blanks.
1L W U fIRad, ST GdTast gl ¢ foras it & geaiee, Fam, |
| IS, BTG SR U™ &1 TS fafdhe SuHTd & Jedic 3 Hefid 9t igaygul |
\ CIREIREAS G \
2. TP Rfean Reig M &1 UgH &t o | G@HA DI 3R |
|
|
|

RREEERTIG] |

3. T RfeaReiS seraa s FEIH B BTG |

4. TH Had NN P b Rl BT T BA pae g fbarsrarg | |
Ans:1. HfEHa RS 2. FARaRdT IR g1 3.$|:fﬁm&q(legalevidence) 4,  IfIIYH |

‘(research) |

\ \
B. Short Answer Questions. |
Q1. Afswpafieis W ue e fewfi ffau| |
IR:-AfeHa Rais v fafad gxarast g & forad It &t SiurY, Wi, 3ars, gargar oiR |
Slaer ! IdTg ¥ Yaftrd Ot SRl <ol gkl & | T8 Slae! 3R Wy dHandl ! T |
ot RIS B UM 3R 3olToT B FARARAT ST WA # Heg Sdl g | 39% 3fefdl, I8 Rais |
ST Ao & U o, dHATarar s § iR fafdren sy & M 3uai garg | |

| |
Q2. fFafra exardsiiarur & faedl s A ez Tlas wifom |
IR - S SHS BT $ i g Sexg Fafifed & |
(1) A FHHRR R YU g gAfT = |
(2) STaeRl 3R WG H & S UHTd TR ST Ra 1| |
\
|
|
\

(3) ST, BT el 3R i S & U103 U B B e |
|
Q3. A AfSHa NP1 HIMUGAT (Confidentiality) TATE IET I HE YU 37

1 e B o SR RRE e €1 A Y e, SuER, s R ok safead



***** BRI B U1 I TIID BT & dTh STD! [-Toil STTThR] [hl TTeTd ST e,

2.

3.

4.

5.

JUgd|

Aft SR SrTaret & oTd [y ST g AT 8 | 5T I bl mm%%mm
QA& S, T TE SR SR T D1 e PR &l & o SeeR AT §HA BNl
B I BT U 811 6 RS Ha Repis o1 MU= ST IEHT ST 3R W
FHAIRA DI BT STHGRI BT & | PR BT T PR R PTLH pRATS 81 9bait g |
T o T SR SHTUBRI DI BN 6 | BT 1 3T SAfeTd STeb ] ﬁTF&I?rm%\
BT BRI S | Y- ST G RN o T Bl ST G g |
W%Wmﬂﬁﬁmwmémﬁﬁmmgﬁ&mqﬁaﬁﬁﬁ
TSR BT ST IR GahdT 8, PR At B A gl adharg | |

Q4. WA U g&Irdwl | YR (Correction) 3R Qﬁ Eé I Gl (Omission) ﬁ
EEFEEIIERICICLEER]

3R :-

1.

2.

3.

\
T R R R T RE e T ARy AR A RS A T e B R
IR Y TE e AR difs ag ST gxas slal g | ‘
mew@mwmwlwmwmww@zﬂwa
T R STHB R U S |
ﬂﬁgﬁﬁﬁ%ﬂ%@ﬁﬂ@ﬂlﬂﬁgﬁ%ﬁﬂﬁaﬁmwwﬁ%@
SIGiE
JYR FH 10l Ao &b SXATeR 3R IR gt AfRT | Correction TR & TG SR,
THY 3R ARG fora T 3rawadh giaig |
Tl R 61 Biel Alee| Rebls T Fell oie e d s a1G | Tdd STHBRI Silg,
THATR, A RIF P18 B AT AN
B B8 STHBRI (Omission) B WY TG Y SIS A1RT | Afe DIs TSR feRa=1 Yo e
Bl AT H “Late Entry” oRIBR T& T THT IR ARRG & T BRI ol HRA1 AT

Q5. N B RPIS /STATAw B MU S A TAEIE?

\
|
|
RFTE Faa siipaafFa s SRR |
RIS TBRI Had STacy, T I G fd WRI HHARI B gl et S =g Tl
|
|
|

ST QRI&d R IR G AR T

HIsdl AR NBTS DI didh SAARI ARG HeR RRea H @ aneu|

RIS SR QRETYUITE HTS U AT AT |
%ﬂmﬁaﬁﬁmwﬁ%hw%ﬁg&nwﬁwﬂvm




| |
- 7. gOWHe MRS &I IHeRI g Tsl et <meel
8. TS, TR AT SR AN & AR BT IR AT RUE IR Ao gl T aneul |
9. Reremimi fomr srgafd s T8l el angy| |
10, T Y cafdd ot ST & AT Afeha Rabie fhdl I o a1 aANGT | |
11, SUIRTS §1E GXATAS Yol R R a0y 38 91U | |
12, RPIS HIIUINTIRA B 916 39 JXd RIS VI IR IGAT AU Al AHBRI b A1 |
|13, WROGHARAI B MUHITdr & HaH B SHeRI g AUl |
14 Hﬂ-ﬁmﬁ*ﬁaﬁconﬁdentiality%ﬁﬂﬁﬁﬁﬂ%ﬂﬂ%ﬂﬁé%ﬁﬂ
|

|
Q1. TEIAulIpu S Rigidi sl uRuid sl
Q2. ATt NPpTS B I MU= BT TTTIT? |
|
|
|

BRED) |
| |
Qé6. It & Afspa Reois ot R[&dT (Accuracy) 3R Tﬂ?ﬂ (Completeness) & a9 GIT'I'\"\
adrsgl |
\ \
| SR Accuracy of Patient’s Medical Completeness of Patient’s Medical |
‘ Record @ﬁ%ﬂ%ﬁﬁﬁ%ﬁ Record (ﬂ‘ﬁ%ﬂ%ﬁﬁﬁﬁ%ﬁﬁ’{ﬂhm
| piE)) |
IER] RIS # ferdl 718 TFeRI Gl o | Rapls | Al U Sot Gt sraxges S-SRI |
| IRdfde giHl arfgul RRERIENHY |
| BRI IR | Td SFBRI A 947 3R Hel SUAR | bl Hi Sl (&R &l go-l o §9Hll |
| Gall |
| & fbd IR | Wt o, udl o, wel oy SR uel | Wl fgarur oY Wi, <, SUER SR Sidey
| g Ruié i P FaTE A H R |
| ST T BT =TS UIR Tt g | X B g i RAiE 2R AR faavor

fergHI
T g W | Tdd SUdR 91 &al 31 ol 9 g 31 BRI & HRUT SelTol H R 8l
R bl g |
ed T BT GR&T 3R el b & [ | S5k SWHIW SR BT Rebls & fag

| SR | o | ‘
Eci STHRR IR 78 8 MO A hd 21| e O 1 I 1 g8 R e A
Teg forerdt 21

\

Q3 AfsHaRere B feAid SIR T gl de- BT Hg@ adTsy|
D. Important One Liner Questions.

|

|

wmﬁwwﬁwW%? fffffffffffffff -
|
|
|



|
u%r.ﬁrmm&rm@l@aﬁaﬁﬁﬂ\mww%? |
IR TS b YA & AT [erg | |
gy Rfecr s e s g? |
TR STaex 3R WRAGHT | |
Uy Rifear st s gidrg? |
TR T, ZATST, gargar 3R Ruicq| |
. T R T SRR I e Tas Bl 82 |
10. ITR: BT |
11. U R AR 30 RS @ Ieparg? |
12. IR 81, RS DI HUBR B | |
13. U Rep1S fhd rel dep T STl 82
14, ITR: MHAR R 3 Y 10 A I | ‘
15. U 3G 1 PRI RWT ST 82 ‘
16. IWR: Rpie THAHHR Req T | |
17. UY: SAITD RIS (b e W W1l 82 |
18. 3TR: EMR ATEHR Riew #| |
19. U: RepTS AT 0 SRl 87 |
|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

© ® N o VA WD

20. ITR: ARSI DI AT D1 D g |

E. Full Forms

1. EMR-Electronic Medical Record

2. SUHIIR A ffdhedT e
3. EHR-Electronic Health Record

4. STIINR - SAGRHD WA g
5.

MRD —Medical Records Department

THIRS! - fafeen 3iftrei faum
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Communication Skill

> Active Listing
> Part of speech

Communication (F9R)
TR forelt oft Tk & a1 R T T Y TR T W I i U S § q9 I8 T Q|
T okl Bit & TS 7o Wefieh Hehall 371 3T TN shieh forai &1 ST hl SATha )|
S STEH-YaT fohall ST € | SierT, YT, Tl aet ot §eR & J&d 37§ | Ao i Hie|
% ToTq weh o4 feh o1 SR e S 19Tel ! foreh id s o St el 8- |

(1) Listing (F1) : H1 o o1 e rever & ol 5 gl & fareml, e & Sehrd 1

3T ShTHI oh1 SEIHTC Shieh & H FAd o THEI & |

(2)Read1ng (U : wmﬁmmawgﬁaﬂwﬁﬁm@ﬁm%awﬁ%m

forarel, af>TepTd o1 o AT o7 S Ted T A THAA B |

(3) Speaking (SIHT) :- ST HTS 1 Y@ & & & At 197 fa=mi W@HW\

1 Y131 h HIETH T oFeh hidl B | |

(4) Writing (ferem) : feremn g=m a1 a8 fored foaami o1 9rssl, 1eii 9 arerll & &9 foed &

fafed dar # fa=mi @ et i forerent S 1, 37 371 gRI T oafh 3§ TR A6 &)
T AT AT |
‘Communication Process (H=IT Afeham)

foaml & 3TEM YeH o1 9fshan ardt & s fr=ferfed §:-
Sender (TR ; Yok o8 <Afth & 1 G290 1 Teh A
YT A T SIS |

Encoding (SHITEM) : Shifen § G911 Uk HIHe
TR wife § yfafdd s S9! grferd fowman smar g
3R R 3T ST ST |

Message (Fa31): Yo T & &I H hlg o,
TR grerehdt st Sefal g, TETRIE |

Channel (HI=R) ; STd &1 T3 i faf = weami sl

Feedback




T, T o1 TReehTE SIS GRT ATiehdll o1 9SId € | A HOR & e S AAm shgald g | |
Receiver (UTeTehd! ) : AT<iehdl o ATt & Sil Teh o T o &Y H F1 U< hial & | |
Decoding (fe-=ifem) : fe-ifen Uue & I w1 ol THeM TR AT A Sl FFaA T | |
Feedback (UfTYfte) : STl TR Ufshan & Aratehd! Toieh & TI9T UTe 3l & ol Juish 39 T T
yfefshen a1 %, 9@ widfwan wfagfe ¥ | |
Listening Skill (WTEﬁ'S‘IT'[)
| Teh THIERIC HaR i YEaTd SN A i fhal | Bl 7 | I8 §9R & 9ol & 34’11@?11‘
B gHRIeTE H oA oIl 1 S <kl Sk YA € | G S Hece vl ol € 3o TS hs
\ HRO1 S S FAfeAfeT §:

| 1. BH MR BIfa i & e g € |
|

|

|

|

|

S v

|
|
2. T ITEH & fAu g g | |
3. B0 A< Wit & e g € | |
4. H THE] & I & foy Sqeish G ¢ | |
5. g EE TN EE ® fu g | |
rActive Listening (\fera sraron)
TSR SO R T T 8 Y e G o e 91§ | T8 U shiere ¢ s g
T AT el W e WS ol FAE Al ¢ | Wik S0 o QH, Afth 7 helel el
| DA S, dfesh ST WTeIST, STETSt IR hi 97O ST o A Wl € 98 WS bl THEdl ¥
| QI RIS | Wik S1an Rt geifed s aret ek et g:-

|

12 ACTIVE LISTENING SKILLS

,)@@E@éﬁgﬂj %:f

PAY ATTENTION DON'T INTERRUPT SUMMARIZE MAINTAIN SHOW INTEREST REQUEST
EYE CONTACT CLARIFICATION
> “|| v
i""i ﬂ, (x ) ,I -» ' é
USE POSITIVE PARAPHRASE WITHHOLD SHOW EMPATHY REPEAT SHARE
BODY LANGUAGE JUDGEMENT KEY PHRASES

|
|
|
|
|
|
|
|
|
1. Eye Contact (3@ & ¥ush ) : {519 +ft A6 T 119 9I1d 2, 39 W9 378 § A7 et o
|
I
|
|
|



T, THY 3T T FoRaTd ehe B § 3R I8 HaR o1 fe&d1 8 o A1 S 91l 2|
gl |
Gestures: (SIR) : THY IHT ! IS T ST § foh A9 o= ol &9 | YA W@ & A7 | G|
el T 379 g1 TR feer T =nfen | |
Avoid Distractions: (&M 7 21T : 379 Ugc! & I8 & h o T 319 1 o Fere— Tt
<5l & ek T S B 1 R T 37 ST Teel A g S | |
Give Feedback: (9faqfte €): =2 € fau alis & h1 ! AU HiSss YSH FHL A
Hiafshan TehRIcHeh &1 A1 Teh Ik Sfafshar ot =ifh =l 2Tred s arelt i 21 =net | ‘
tages of Active Listing: (\fera srerorah =mon): - |
|

\

\

|

7.

Receiving (TEUIHTAT) : THH LAHYES A IMHAE |
Understanding (T ) : S9e Ted foo@ 1 3T aRe Grsh TSI e ¢ |
Remembering (I1E &) : THHT 378 THHRI & 91 6] IS TWHAH T |
Evaluating (TR &) : $HH fohElt o A1 AT & Hacd hl Hedihd HIAT A § |
Responding (Ufafsran <1) : Sta 319 fordt =Tt | a1q i SH AMYds gd ¢ al Sy
fefgeen s 2t s 3
ow to Ensure Active Listing (3110 zﬁﬁgﬁrﬁmaaﬁﬁﬁqﬁm AT E?) |
WA £7a0 1 AT S o foTe o179 G A/ RESPECT 916 T8 6k § | 5181 |
|
|

R-Remove (&2MT)

FTATATY 3 SR S TR I & <l 37 8 oAl FNfeT S HiaEdl i 31S |

E-Eye Contact ( 311 31§ ) ShI ol Gd o ST W1 TG ] FUeh ST W& =T8T

TEY 7Y 1 STCHTTTETE Fehe BN | |

S-Show (fme) : 374 21e faamd 1 ampr T a1 & A A g S | |

P-Pay (BT : S<hI 911 Fa31 < &l ¢ o o1 St &1 & 39 T ST &M G |
|
\

E-Empathise (FRHYf): SIh1 S1 HIEHT sl THLAT =T o I35 fd TR Tehe HEAT
=fen |

C-Clarify Doubts (Hag T %Y ) : AfS SATTeh! bl b1 ol b1 STHhRT H TH=fe Hag B
39 T I8 HL 3% GU A | |
T-Tune (T) : T S THA o STTIAR T ! GHTAISTA L ST o TG FHA W FTAHRL | |
R STaTuT o WA 3T aTeil ST - |
1. TfET qav R SRS T STeRe e AT S R i e s S |
2. VIR 3ITA o HIEe § Wishd S1a07 ST & S g |

I

|

|

|

- - R A

\

\

\
S SSSSs IS .y i i i G:: f : i iiii Jmﬂoy@ilitLSkmsCst—liZth% I N




3. 3o afdfshan 7 31 Afsha oo i Tk HHI S |
4. AU EIY o W hI R T W |

|

Self Assessment ("
| (NCERT Based) U

|

A. Multiple Choice Questions

1. Frafafed i 4§ O9fFa e A ER e ?

| A. TR g e B. IIH1 & STl 1 T = 21
C. AT D. ST |l

2 frefafed o 9 afea STau s =R 8 2

| A. TR B. @HzT

o C.SEE A D. 99

B. e Yl Tyl i A foRioame ® 2

AT B. 9+

O i D. 3w 9+ft

Answer: 1.D2.C3.D

\

B. ShortAnswer Questions

1. GfeRT FE0T I Y THH TSR S 1ol Seh i A |
0. TiEF v e |

5. AT vl MU HE T T |

4. ST G T T FTE?

|
i’art of Speech:
9 EH Sierd ¢ 1 fererd & 1 sl <l TR 3hid © SHfai Heequl arerl €1 21 ¢ | ST ITea] ol

‘ Teh e Sl &l HeR 3 | 378 fHeht A |
Psing Capitals:
BRIEIEEES LR A YE N ¢ ford it 1 o 21erdi A feram e

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
. |
MINTS &t e 1 T THE ¢ | |
M&Months : FEHI & T thited weX § for@ ST 8 519 June, July etc. |
Employability Skills Class-12th -
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[& I ward use capital in sentanse: Tohell | EHET shfted | 8 Pa rts Of Speech
. faEremarg

N&Names: S, TIH, &t TH3, Te1€ 9 i & M Sftea
L Hfea
T&Titles: = & o1 78 qraify g Sfteet 3 ¥ 9 Dr,
| Mretc.
S&Starting Letter: S & Y& 37 T Tael I8 S

AXHEAE |

1 2
Noun Verb
m Adjective

Preposition

8

Conjunction interjection

o

anmples
I'will go to school in April.
Q. I play tennis daily.
8.  Gangelisin Ragasthan.
4. Dr- Shab, Mr- Kapil.
5.  Thedogranoutofthe home.
\
Punctuation:
TS § 15 §&A Punctuation & @1 o1 9&RT fohan tran it et
1. Full Stop
It show end of the sentence like Ram is my son.

Comma

Comma Indicate pause in sentence

Like, I bought, pen, Notebook, apple and orange.

Question Mark?

Itisused end of the sentence

Like: & Areyou late?

Exclamation Sentence to indicate

Mark ! Strong feeling, surprise shock or Anger
Like Hurra! You are late!

Apostrophe (') indicat e shortened form of same word

Like Let's go

Heisn't-Tdon'tetc.

Basic Part of speech:-

IV T i

[eld -

1. Noun () Wards that represant a person] place] thing or idea

\ Like..... Ram, &hdl, Al etc.

2. Pronoun (J&™) word used in place of
|

|

Noun to avoid repetition

\
\
\
\
|
\
\
\
\
\
|
\
\
\
\
\
|
\
\
\
\
\
|
\
\
\
\
\
|
\
\
\
\
%77
=



Like He/She, it
Adgective (TaTomT) words the describe noun or

\
P
| pronoun like, beautiful, big, red

fl. Verb (fsa1) words that express action

| Like, play- go, like etc.

5. Adverb (foRan-faremn) words that modify verb
|

|

|
\
\
\
\
\
adjectives or other adverb |
Like Reena Quickly wrote a Letter |
\
\
\
\

bupporting partof Speech
1.  Articles: & The word a and the are known as articles
| Like Abook, An apple The Earth etc.

2. Conjections:
| Conjections are wards that Join two nouns Like and, or, but Ram and Ravi are playing,
football.

&. Prepositions:

| It connect one ward with another to show relationship between them

| LikeIlivein Delhi

| The dog is on the roof-

4.  Interjections:

| These wards express Strong emotions such as Happiness anger or pain Like wow! Oh!
| Oh No!

‘ Thanks! Help!

A. Multiple Choice Questions

|
|

Self Assessment =
(NCERT Based) w
|

. AR TS 2

. A fERiwETe B. Y31 1 TR

| C.fediwEe D. o=} 1w fored farr foem enfier &
2.  TH A I HE e W oS e § feren T g |

| A.Tam Hungary B. Divy and Sunil are reading

| C.Thebucketis fullofwater ~ D.Shelives in Delhi

3. fwrgamadfom fasaadtarmuug?

|




S - o A Al - - B

A. Where are you going B. I have apenanotebook and a pencil
C.Iamso Happy to see you! D. This is my House

nswer: 1.b2.d3.d

Multiple choice questions:
Identify the subject in the sentence, "The children played football".

A.The Children B. Children Played

C.Played D. Football

Identify the object in the sentence, "The children played football".
A.Thechildren B. Children played

C.played D. football

Which of these sentences has/have both indirect and direct objects\
A.Tam working on a presentation- B. She bought a blue pen-

C. The girls played cricket- D. He wrote a letter to his sister-
Which of these sentences is are in passive voice\

A.They are watcing amovie- B. The clock was repaired by Raju.
C.Heissleeping in the mom- D. My pet dog bit the postman-

nswer:1.A,2.D,3.D,4.B
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